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UN Principles for Responsible 

Banking Assessment 

This UN Principles for Responsible Banking (PRB) self-assessment template is used to evaluate 

and report on our alignment with the Principles. 

Principle 1:  
Alignment 

 
We will align our business strategy to be consistent with and contribute to 
individuals’ needs and society’s goals, as expressed in the Sustainable 
Development Goals, the Paris Climate Agreement and relevant national and 
regional frameworks. 

Business model 
Describe (high-level) your bank’s business model, including the main customer segments 
served, types of products and services provided, the main sectors and types of activities 
across the main geographies in which your bank operates or provides products and services. 
Please also quantify the information by disclosing e.g. the distribution of your bank’s portfolio 
(%) in terms of geographies, segments (i.e. by balance sheet and/or off-balance sheet) or by 
disclosing the number of customers and clients served. 

Response 

 

ING is a leading European universal bank with global activities. 
Our more than 60,000 colleagues offer retail and wholesale 
banking services to customers in over 40 countries. Please see 
the ING Group Annual Report 2023 (‘Annual Report 2023’) for a 
breakdown of countries we operate in for Wholesale and Retail 
Banking.  

 

For further information on portfolio distribution in segments and 
geographies, please see the introduction chapter in the Annual 
Report 2023.  

 

Our purpose is to empower people to stay a step ahead in life and 
in business. Our products include savings, payments, 
investments, loans and mortgages in most of our retail markets. 
For our Wholesale Banking clients, we provide specialised 
lending, tailored corporate finance, debt and equity market 
solutions, sustainable finance solutions, payments & cash 
management and trade and treasury services. 

 

 

Links and references 

 

ING.com > About Us 
> ING at a glance: 
https://www.ing.com/
About-us/ING-at-a-
glance.htm 

 

 

Annual Report 2023 

 

 

ING.com > About Us 
> Strategy: 
https://www.ing.com/
About-
us/Strategy.htm  

https://www.ing.com/About-us/ING-at-a-glance.htm
https://www.ing.com/About-us/ING-at-a-glance.htm
https://www.ing.com/About-us/ING-at-a-glance.htm
https://www.ing.com/About-us/Strategy.htm
https://www.ing.com/About-us/Strategy.htm
https://www.ing.com/About-us/Strategy.htm
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Strategy alignment 
Does your corporate strategy identify and reflect sustainability as strategic priority/ies for your bank?  

☒ Yes 

☐ No 

Please describe how your bank has aligned and/or is planning to align its strategy to be 
consistent with the Sustainable Development Goals (SDGs), the Paris Climate Agreement, 
and relevant national and regional frameworks.  

Does your bank also reference any of the following frameworks or sustainability regulatory 
reporting requirements in its strategic priorities or policies to implement these? 

☒ UN Guiding Principles on Business and Human Rights  

☒ International Labour Organization fundamental conventions 

☒ UN Global Compact 

☒ UN Declaration on the Rights of Indigenous Peoples (ref. ING’s ESR Framework) 

☒ Any applicable regulatory reporting requirements on environmental risk assessments, e.g. 

on climate risk - please specify which ones: 

• ING reports information required by the Pillar III ESG Disclosure Requirements of the 
EBA (Commission Delegated Regulation EU 2021/637). 

• The ING ESG Risk team also addresses ESG supervisory expectations such as the 
European Central Bank's (ECB) Guide on climate-related and environmental (C&E) 
risks. 

• The Corporate Sustainability Reporting Directive (CSRD) is a legal framework that 
requires the issuance of a sustainability report. In July 2023, the European 
Commission adopted the delegated act of the European Sustainability Reporting 
Standards (ESRS), which details the reporting rules to be followed ING is undertaking 
preparation work in 2024 to fully align with CSRD disclosure requirements, due in 
2025. 

☒ Any applicable regulatory reporting requirements on social risk assessments, e.g. on 

modern slavery - please specify which ones: 

• UK and Australian Modern Slavery Acts: ING’s modern slavery statements can be 
found here: https://www.ing.com/Sustainability/Our-Stance/Human-rights.htm  

• ING reports as required under the Dutch Gender Diversity Act in our Annual Reports. 
These can be found here: https://www.ing.com/Investors/Financial-
performance/Annual-reports.htm  

• ING is also undertaking preparation work in 2024 to fully align with CSRD disclosure 
requirements, due in 2025. 

☐ None of the above 

Other: Dutch Corporate Governance Code 2022.  

 

Response 

 

ING’s strategy is built around our purpose of empowering people 
to stay a step ahead in life and in business and making the 
difference for people and the planet. We do this by providing a 

Links and references 

 

ING.com > About us 
> Strategy: 
https://www.ing.com/

https://www.ing.com/Sustainability/Our-Stance/Human-rights.htm
https://www.ing.com/Investors/Financial-performance/Annual-reports.htm
https://www.ing.com/Investors/Financial-performance/Annual-reports.htm
https://www.ing.com/About-us/Strategy.htm
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superior customer experience and putting sustainability at the 
heart of what we do. 

 

We have a role in society to define new ways of doing business 
that align with economic changes, growth and social impact. 
Climate change is one of the world’s biggest challenges, 
threatening societies as we know them today. We’re determined 
to be a banking leader in building a sustainable future for 
customers, society and the environment. We want to lead by 
example by striving for net zero in our own operations. We also 
want to play our part in the low-carbon transformation that's 
necessary to achieve a sustainable future, aiming to steer our 
financing towards meeting global climate goals and working with 
clients to achieve their own sustainability goals. 

 

 

As a large bank serving customers in 38 countries, we contribute 
directly and indirectly to virtually all SDGs through the clients and 
projects we finance. We choose to focus on the SDGs that we 
can impact the most, using our business strategy and purpose to 
guide us. 

 

Through our approach to sustainability in the areas of climate 
action, financial health and human rights, and through the 
customers and projects we finance, we mainly contribute to the 
following SDGs: decent work and economic growth (goal 8), 
reduced inequalities (goal 10), responsible consumption and 
production (goal 12) and climate action (goal 13). In doing so, we 
work with other financial institutions, multinational enterprises and 
industry organisations to advance our understanding of the SDGs 
and capture impact opportunities. 

 

More details on our value creation model and how this links to the 
four SDGs (goals 8, 10, 12 and 13) can be found below and in our 
Annual Report 2023.  

 

ING's climate alignment strategy is guided by our Terra approach. 
Using Terra, we analyse the most carbon-intensive parts of our 
portfolio and aim to steer our loan book towards net zero by 2050 
or sooner so as to play our part in keeping global warming within 
1.5°C compared to pre-industrial levels. We developed the Terra 
approach in 2019 in partnership with the 2° Investing Initiative 
(2DII), using their Paris Agreement Capital Transition Assessment 
(PACTA) for Banks tool (itself co-developed by ING). Since then, 
we've continued to improve and expand Terra in collaboration 
with 2DII, also involving new partners like RMI's Center for 
Climate Aligned Finance (CCAF), which ING became an official 
strategic partner of in 2022.  

 

About-
us/Strategy.htm  

 

Annual Report 2023 
> Putting 
sustainability at the 
heart of what we do – 
and for more details 
see: ING.com > 
Sustainability > 
Sustainability 
approach: 

https://www.ing.com/
Sustainability/Sustain
ability-approach.htm  

 

ING.com > 
Sustainability > 
Partnerships and 
collective action > 
Sustainable 
development goals: 

https://www.ing.com/
Sustainability/Partner
ships-and-collective-
action/Sustainable-
development-
goals.htm  

 

 

 

 

Annual Report 2023 
> About this report > 
Creating value 

 

ING Climate Report 
2023 (‘Climate 
Report 2023’) > 
Terra: net-zero in our 
portfolio 

 

 

 

 

 

 

https://www.ing.com/About-us/Strategy.htm
https://www.ing.com/About-us/Strategy.htm
https://www.ing.com/Sustainability/Sustainability-approach.htm
https://www.ing.com/Sustainability/Sustainability-approach.htm
https://www.ing.com/Sustainability/Sustainability-approach.htm
https://www.ing.com/Sustainability/Partnerships-and-collective-action/Sustainable-development-goals.htm
https://www.ing.com/Sustainability/Partnerships-and-collective-action/Sustainable-development-goals.htm
https://www.ing.com/Sustainability/Partnerships-and-collective-action/Sustainable-development-goals.htm
https://www.ing.com/Sustainability/Partnerships-and-collective-action/Sustainable-development-goals.htm
https://www.ing.com/Sustainability/Partnerships-and-collective-action/Sustainable-development-goals.htm
https://www.ing.com/Sustainability/Partnerships-and-collective-action/Sustainable-development-goals.htm
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We are also guided by our ESR policy framework, which we 
update regularly. We want the framework to reflect changing 
social norms and regulation relating to sustainability, and to 
challenge our own increasingly strong commitments on the topics 
of human rights and climate change. 

 

The ESR policy framework is reviewed regularly to ensure we 
adequately identify and manage not only existing but also new 
environmental and social risks. We conducted a full review of the 
ESR policy framework in 2021, following reviews in 2018, 2015 
and 2012. This was done with the active participation of internal 
and external stakeholders. 
 

We actively manage potential climate and human rights risks 
through our framework and regularly engage with stakeholders to 
inspire clients, peers and others to do the same. We updated our 
human rights policy to reflect our commitment to the United 
Nations Guiding Principles and improved transparency through 
our regular human rights reporting. 

 

ING’s endorsements and memberships can be found here: 
https://www.ing.com/Sustainability/Partnerships-and-collective-
action/How-we-engage.htm 

 

 

ING.com > 
Sustainability > 
Sustainable business 
> Environmental and 
social risk (ESR) 

https://www.ing.com/
Sustainability/Sustain
able-
business/Environmen
tal-and-social-risk-
ESR.htm  

 

 

 

 

 
 

 

Principle 2:  
Impact and Target Setting 

 
We will continuously increase our positive impacts while reducing the negative 
impacts on, and managing the risks to, people and environment resulting from 
our activities, products and services. To this end, we will set and publish targets 
where we can have the most significant impacts. 

2.1 Impact Analysis (Key Step 1) 
Show that your bank has performed an impact analysis of its portfolio/s to identify its most 
significant impact areas and determine priority areas for target-setting. The impact analysis 
shall be updated regularly1 and fulfil the following requirements/elements (a-d)2:   

a) Scope: What is the scope of your bank’s impact analysis? Please describe which parts of 
the bank’s core business areas, products/services across the main geographies that the 
bank operates in (as described under 1.1) have been considered in the impact analysis. 
Please also describe which areas have not yet been included, and why. 

 
1 That means that where the initial impact analysis has been carried out in a previous period, the information should be 

updated accordingly, the scope expanded as well as the quality of the impact analysis improved over time. 
2 Further guidance can be found in the Interactive Guidance on impact analysis and target setting. 

https://www.ing.com/Sustainability/Partnerships-and-collective-action/How-we-engage.htm
https://www.ing.com/Sustainability/Partnerships-and-collective-action/How-we-engage.htm
https://www.ing.com/Sustainability/Sustainable-business/Environmental-and-social-risk-ESR.htm
https://www.ing.com/Sustainability/Sustainable-business/Environmental-and-social-risk-ESR.htm
https://www.ing.com/Sustainability/Sustainable-business/Environmental-and-social-risk-ESR.htm
https://www.ing.com/Sustainability/Sustainable-business/Environmental-and-social-risk-ESR.htm
https://www.ing.com/Sustainability/Sustainable-business/Environmental-and-social-risk-ESR.htm
https://www.ing.com/Sustainability/Sustainable-business/Environmental-and-social-risk-ESR.htm
https://www.unepfi.org/wordpress/wp-content/uploads/2022/05/Impact-and-Target-Process-V-1.1-09.05.2022.pdf
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b) Portfolio composition: Has your bank considered the composition of its portfolio (in %) in 
the analysis? Please provide proportional composition of your portfolio globally and per 
geographical scope 
i) by sectors & industries3 for business, corporate and investment banking portfolios (i.e. 
sector exposure or industry breakdown in %), and/or  
ii) by products & services and by types of customers for consumer and retail banking 
portfolios.  

If your bank has taken another approach to determine the bank’s scale of exposure, please 
elaborate, to show how you have considered where the bank’s core business/major activities 
lie in terms of industries or sectors. 

c) Context: What are the main challenges and priorities related to sustainable development in 
the main countries/regions in which your bank and/or your clients operate?4 Please 
describe how these have been considered, including what stakeholders you have engaged 
to help inform this element of the impact analysis.  
 
This step aims to put your bank’s portfolio impacts into the context of society’s needs. 

Based on these first 3 elements of an impact analysis, what positive and negative impact 
areas has your bank identified? Which (at least two) significant impact areas did you prioritize 
to pursue your target setting strategy (see 2.2)5? Please disclose. 

d) For these (min. two prioritized impact areas):  
Performance measurement: Has your bank identified which sectors & industries as well 
as types of customers financed or invested in are causing the strongest actual positive or 
negative impacts? Please describe how you assessed the performance of these, using 
appropriate indicators related to significant impact areas that apply to your bank’s context.  

In determining priority areas for target-setting among its areas of most significant 
impact, you should consider the bank’s current performance levels, i.e. qualitative 
and/or quantitative indicators and/or proxies of the social, economic and environmental 
impacts resulting from the bank’s activities and provision of products and services. If 
you have identified climate and/or financial health&inclusion as your most significant 
impact areas, please also refer to the applicable indicators in the Annex.  

If your bank has taken another approach to assess the intensity of impact resulting from the 
bank’s activities and provision of products and services, please describe this.  
 
The outcome of this step will then also provide the baseline (incl. indicators) you can use for 
setting targets in two areas of most significant impact. 

Response 

 

ING’s impact analysis covers ING Group. Our main 
geographies are shown in the Annual Report 2023: 

Links and references 

 

Annual Report 2023 > 
ING at a glance 

 

 

 

 

 
3 ‘Key sectors’ relative to different impact areas, i.e. those sectors whose positive and negative impacts are particularly 

strong, are particularly relevant here. 
4 Global priorities might alternatively be considered for banks with highly diversified and international portfolios. 
5 To prioritize the areas of most significant impact, a qualitative overlay to the quantitative analysis as described in a), b) 

and c) will be important, e.g. through stakeholder engagement and further geographic contextualisation. 
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ING’s portfolio composition is included in the 2023 Annual 
Report: 

 
Our GRI materiality assessment, our value creation model 
assessment, and our ongoing stakeholder engagement (as 
described further in our response to Principle 4 below) cover 
all of ING Group’s portfolio. 

 

The value creation model shows how our strategy enables 
value to flow through our business and how we use different 
types of input to create long-term value for stakeholders. This 
also includes the impact that we generate for society and our 
planet, which we link to four UN Sustainable Development 
Goals (SDGs) - 8): decent work and economic growth, 10) 
reduced inequalities, 12) responsible consumption and 
production, and 13) climate action: 

 

 

 

 

 

 

 

 

 

 

 

Annual Report 2023 > 
Credit Risk 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Annual Report 2023 > 
How we create value  
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To help understand the topics that are most important for 
ING, a materiality assessment is carried out among internal 
and external stakeholders. It is conducted in line with Global 
Reporting Initiative (GRI) guidelines. It follows a three-year 
cycle that consists of an extensive materiality assessment 
followed by two light, annual updates. An extensive analysis 
took place in 2023. The process examined relevant internal 
ING documentation and sought in-depth analysis on peers, 
industry trends and regulation. We’ve incorporated the views 
of stakeholder groups in the impact assessment. The 
outcome of this process has resulted in the determination of 
material topics that ING reports on. These topics were 
approved by ING’s Executive Board: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Annual Report 2023 > 
The world around us 
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The materiality assessment is performed in alignment with 
GRI standards. Moving from GRI Materiality Assessment to 
Double Materiality, in line with the European Sustainability 
Reporting Standards (ESRS) requirements, will be one of the 
first actions in 2024 as we determine which topic 
requirements and which ESRS to report on in the Annual 
Report 2024. See the ESG appendix to the Report of the 
Executive Board (‘ESG appendix’) for the definition of our 
material topics. 

Further, in anticipation of the Corporate Sustainability 
Reporting Directive (CSRD), which will apply as of January 
2024, we are introducing a dedicated ESG chapter in our 

Annual Report 2023, for the first time. This provides more 
information about ESG topics, in the lead up to the CSRD 
Statement which will be published in the Annual Report 2024. 

Together, these approaches to impact contribute to the UNEP 
FI PRB requirements for impact analysis.  

 

On the basis of these analyses of impact, ING has 
identified (1) climate change mitigation and (2) financial 
health & inclusion as priority areas for target setting 
under the PRB. 

We continue our work on human rights, as reported on in our 
2022 PRB assessment. We report ING’s latest human rights 
assessments and results in our 2023 Human Rights Report, 
available on ING.com. 

 

Climate change mitigation: 

 

For climate change mitigation, we have noted context and 
challenges throughout our Climate Report 2023. 

 

Our targets are focused on the most carbon-intensive parts of 
our loan book; see 'portfolio scoping' at p. 49 of the Climate 
Report 2023. 

 

 

 

 

 

 

 

 

 

 

 

Annual Report 2023 > 
ESG appendix 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Climate change 
mitigation: 

Climate Report 2023, in 
particular pp. 47 ff., 
available at: 
https://www.ing.com/Medi
aEditPage/2023-Climate-
Report-1.htm  

 

 

https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
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For financial health & inclusion, we have noted context and 
challenges in the 2023 UNEP FI PRB Summary Report: 
Commitment to Financial Health and Inclusion, p. 30. ING is 
initially focusing on the Netherlands (its home market, with 
almost eight million private individual customers) and on 
increasing the financial health of its customers.  

 

ING’s financial health and inclusion target (detailed below on 
page 13) addresses two main priorities, as found in the 2023 
UNEP FI PRB Summary Report: Commitment to Financial 
Health and Inclusion, that in the Netherlands [as a 
demographic in general]: (a) 24% of working people do not 
save for their pension next to the first pillar (i.e. state 
pension), and (b) 25% of people do not make any financial 
plans at all. 

 

Our performance measurement identified an initial value of 
1.07 million in 2022 in the number of Dutch customers with 
products connected to long-term saving and investment 
plans. The target includes all digital primary customers that 
have been with ING Netherlands for at least a year. Of these 
customers, those who (i) use automatic savings option for 
their savings account and/or (ii) have set periodic investments 
for their investment products will contribute to the target.  
Updates on implementation will be reported in summer 2024 
in the next UNEP FI summary report.  

Financial health & 
inclusion: 

 

https://www.unepfi.org/ind
ustries/banking/commitm
ent-to-financial-health-
and-inclusion-summary-
report/ - page 30 

 

Self-assessment summary: 

Which of the following components of impact analysis has your bank completed, in 
order to identify the areas in which your bank has its most significant (potential) 
positive and negative impacts?6 

Scope:     ☒ Yes   ☐ In progress   ☐ No  

Portfolio composition:  ☒ Yes  ☐ In progress   ☐ No   

Context:     ☒ Yes   ☐ In progress  ☐ No   

Performance measurement:  ☒ Yes  ☐ In progress  ☐ No   

Which most significant impact areas have you identified for your bank, as a result of 
the impact analysis? 

(1) Climate change mitigation 

(2) Financial health & inclusion 

How recent is the data used for and disclosed in the impact analysis? 

 
6 You can respond “Yes” to a question if you have completed one of the described steps, e.g. the initial impact analysis 
has been carried out, a pilot has been conducted. 

https://www.unepfi.org/industries/banking/commitment-to-financial-health-and-inclusion-summary-report/
https://www.unepfi.org/industries/banking/commitment-to-financial-health-and-inclusion-summary-report/
https://www.unepfi.org/industries/banking/commitment-to-financial-health-and-inclusion-summary-report/
https://www.unepfi.org/industries/banking/commitment-to-financial-health-and-inclusion-summary-report/
https://www.unepfi.org/industries/banking/commitment-to-financial-health-and-inclusion-summary-report/
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☐  Up to 6 months prior to publication 

☐  Up to 12 months prior to publication  

☒  Up to 18 months prior to publication  

☐  Longer than 18 months prior to publication 

 
Open text field to describe potential challenges, aspects not covered by the above etc.: 
(optional) 

 

2.2 Target Setting (Key Step 2) 
Show that your bank has set and published a minimum of two targets which address at least 
two different areas of most significant impact that you identified in your impact analysis.  

The targets have to be Specific, Measurable (qualitative or quantitative), Achievable, Relevant 
and Time-bound (SMART). Please disclose the following elements of target setting (a-d), for 
each target separately: 

a) Alignment: which international, regional or national policy frameworks to align your bank’s 
portfolio with7 have you identified as relevant? Show that the selected indicators and 
targets are linked to and drive alignment with and greater contribution to appropriate 
Sustainable Development Goals, the goals of the Paris Agreement, and other relevant 
international, national or regional frameworks.  

You can build upon the context items under 2.1.  

Response 

 

Climate change mitigation:  

To align a portfolio with net zero, we need 
climate scenarios to benchmark against.  

We believe that the scenarios used should 
always reflect the most recent scientific 
information from recognized institutions, like 
the IEA, if available. (The IEA’s Net Zero 
Emissions by 2050 Scenario (NZE) also 
incorporates key energy-related UN SDGs, 
such as SDG 7.) 

 

The scenarios for power generation, oil & 
gas, steel, automotive and aviation are all 
based on the International Energy 
Association's (IEA) Net Zero Emissions by 
2050 Scenario (NZE). For commercial real 
estate and residential real estate, we have 
used the CRREM 1.5°C pathways, which are 

Links and references 

 

Climate change mitigation: 

Climate Report 2023, p. 47 ff., available 
at:  
https://www.ing.com/MediaEditPage/2023
-Climate-Report-1.htm  

 

 

 

 

 

 

 

 

 

 

 

 
7 Your bank should consider the main challenges and priorities in terms of sustainable development in your main 

country/ies of operation for the purpose of setting targets. These can be found in National Development Plans and 

strategies, international goals such as the SDGs or the Paris Climate Agreement, and regional frameworks. Aligning 

means there should be a clear link between the bank’s targets and these frameworks and priorities, therefore showing 

how the target supports and drives contributions to the national and global goals. 

https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
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also based on the IEA NZE scenario. For 
cement and shipping, we have different 
scenarios.  

 

Please refer to the Climate Report 2023 for 
further details.  

 

Financial health & inclusion:  

 

We are working with the United Nations 
Environment Programme Finance Initiative 
[UNEP FI] under the Principles for 
Responsible Banking to contribute to setting 
a measurement standard for financial health 
impact for our industry.  

We have chosen the UNEP FI core indicator 
CS010: customers with products connected 
to long-term savings and investments plans. 

 

 

 

 

 

 

 

Financial health & inclusion: 

https://www.ing.com/Sustainability/Sustai
nable-business/Financial-health.htm  

b) Baseline: Have you determined a baseline for selected indicators and assessed the 
current level of alignment? Please disclose the indicators used as well as the year of the 
baseline. 

You can build upon the performance measurement undertaken in 2.1 to determine the baseline 
for your target. 

A package of indicators has been developed for climate change mitigation and financial health 
& inclusion to guide and support banks in their target setting and implementation journey. The 
overview of indicators can be found in the Annex of this template.  

If your bank has prioritized climate mitigation and/or financial health & inclusion as (one of) 
your most significant impact areas, it is strongly recommended to report on the indicators 
in the Annex, using an overview table like below including the impact area, all relevant 
indicators and the corresponding indicator codes:  

Impact area Indicator 
code 

Response  

Climate 
change 
mitigation 

…  

…  

…  

 

Impact area Indicator 
code 

Response  

Financial 
health & 
inclusion 

…  

…  

…  

In case you have identified other and/or additional indicators as relevant to determine the baseline and 
assess the level of alignment towards impact driven targets, please disclose these. 

 

 

 

https://www.ing.com/Sustainability/Sustainable-business/Financial-health.htm
https://www.ing.com/Sustainability/Sustainable-business/Financial-health.htm
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Response 

 

Climate change mitigation:  

 

The Terra Toolbox in the Climate Report 
2023, p. 54, sets out the baseline, 
methodologies, targets and pathways for 
each Terra sector target.  

 

Financial health & inclusion:  

Baseline year: 2022  

Indicator: CS010 of the Financial Health Core 
Indicators of UNEP FI: customers with 
products connected to long-term savings and 
investments plans.  

Target: A 25% increase by 2030 (from an 
initial value of 1.07 million in 2022) in the 
number of Dutch customers with products 
connected to long-term saving and 
investment plans, with a 5% increase by 
year-end 2023.  

Links and references 

 

Climate change mitigation: 

 

Climate Report 2023, p. 47 ff, available 
at:  
https://www.ing.com/MediaEditPage/2023
-Climate-Report-1.htm  

 

Financial health & inclusion:  

 

https://www.ing.com/Sustainability/Sustai
nable-business/Financial-health.htm  

 

https://www.unepfi.org/industries/banking/
commitment-to-financial-health-and-
inclusion-summary-report/ - page 30 

 

 

 

c) SMART targets (incl. key performance indicators (KPIs)8): Please disclose the targets for 
your first and your second area of most significant impact, if already in place (as well as 
further impact areas, if in place). Which KPIs are you using to monitor progress towards 
reaching the target? Please disclose. 

Response 

 

Climate change mitigation:  

 

The Terra Toolbox in the Climate Report 2023, p. 54, 
sets out the baseline, methodologies, targets and 
pathways for each Terra sector target. 

 

In December 2023, following the COP 28 climate 
conference, ING announced two further strategic 
actions to support an accelerated energy transition: to 
phase out the financing of upstream oil and gas 
activities by 2040 and the aim to realise €7.5 billion of 
annual commitments in renewable energy finance, by 
2025. In 2023, ING committed €4.2 billion to the 
financing of renewables. 

 

Links and references 

 

Climate change mitigation: 

 

Climate Report 2023, p. 47 ff., 
available at: 
https://www.ing.com/MediaEdit
Page/2023-Climate-Report-
1.htm 

 

Annual Report 2023 

 

 

 

 

 

 
8 Key Performance Indicators are chosen indicators by the bank for the purpose of monitoring progress towards targets.  

 

https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/Sustainability/Sustainable-business/Financial-health.htm
https://www.ing.com/Sustainability/Sustainable-business/Financial-health.htm
https://www.unepfi.org/industries/banking/commitment-to-financial-health-and-inclusion-summary-report/
https://www.unepfi.org/industries/banking/commitment-to-financial-health-and-inclusion-summary-report/
https://www.unepfi.org/industries/banking/commitment-to-financial-health-and-inclusion-summary-report/
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
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Financial health & inclusion: 

 

Target (including the 2023 KPI): A 25% increase by 
2030 (from an initial value of 1.07 million in 2022) in the 
number of Dutch customers with products connected to 
long-term saving and investment plans, with a 5% 
increase by year-end 2023. 

Financial health & inclusion:  

 

https://www.ing.com/Sustainabil
ity/Sustainable-
business/Financial-health.htm  

 

https://www.unepfi.org/industrie
s/banking/commitment-to-
financial-health-and-inclusion-
summary-report/ - page 30 

d) Action plan: which actions including milestones have you defined to meet the set targets? 
Please describe.  

Please also show that your bank has analysed and acknowledged significant (potential) 
indirect impacts of the set targets within the impact area or on other impact areas and that 
it has set out relevant actions to avoid, mitigate, or compensate potential negative impacts. 

Response 

 

Climate change mitigation: 

 

As mentioned in our 2022 UNEP FI PRB assessment, 
detailed action plans for each Terra sector can now be 
found in the ING 2023 Climate Report.  

 

These include our actions in support of 
customers/clients & portfolio; in collaboration with 
industry & market; and to engage with government & 
policy.  

 

Please see the Risk Management section for details of 
how ING analyses and manages climate risk. The table 
at p. 41 shows the impact climate risk can have on 
various risk areas, what has been done to address it 
and what steps have been defined for the coming 
period 

 

Financial health & inclusion: 

 

See above for our target and 2023 milestone. 

 

The target includes all digital primary customers that 
have been with ING Netherlands for at least a year. Of 
these customers, those who (i) use automatic savings 
option for their savings account and/or (ii) have set 
periodic investments for their investment products will 
contribute to the target. 

Links and references 

 

Climate change mitigation: 

 

Climate Report 2023, p. 47 ff., 
available at: 
https://www.ing.com/MediaEdit
Page/2023-Climate-Report-
1.htm 

 

 

 

 

Climate Report 2023, pp. 33-
41, available at: 
https://www.ing.com/MediaEdit
Page/2023-Climate-Report-
1.htm 

 

Financial health & inclusion: 

 

https://www.unepfi.org/industrie
s/banking/commitment-to-
financial-health-and-inclusion-
summary-report/ - page 30 

 

https://www.ing.com/Sustainability/Sustainable-business/Financial-health.htm
https://www.ing.com/Sustainability/Sustainable-business/Financial-health.htm
https://www.ing.com/Sustainability/Sustainable-business/Financial-health.htm
https://www.unepfi.org/industries/banking/commitment-to-financial-health-and-inclusion-summary-report/
https://www.unepfi.org/industries/banking/commitment-to-financial-health-and-inclusion-summary-report/
https://www.unepfi.org/industries/banking/commitment-to-financial-health-and-inclusion-summary-report/
https://www.unepfi.org/industries/banking/commitment-to-financial-health-and-inclusion-summary-report/
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.unepfi.org/industries/banking/commitment-to-financial-health-and-inclusion-summary-report/
https://www.unepfi.org/industries/banking/commitment-to-financial-health-and-inclusion-summary-report/
https://www.unepfi.org/industries/banking/commitment-to-financial-health-and-inclusion-summary-report/
https://www.unepfi.org/industries/banking/commitment-to-financial-health-and-inclusion-summary-report/
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We are taking actions to achieve the target, for 
example, using in-app communications offering 
customers products connected to long-term savings 
and investment plans. The action plan is in progress. 

 

Self-assessment summary 

Which of the following components of target setting in line with the PRB requirements has your 
bank completed or is currently in a process of assessing for your… 

 … first area of most 
significant impact: 
climate change 
mitigation 

… second area of 
most significant 
impact: financial 
health & inclusion 

(If you are setting 
targets in more 
impact areas) …your 
third (and 
subsequent) area(s) 
of impact: … (please 
name it) 

Alignment  ☒ Yes 

☐ In progress 

☐ No 

☒ Yes 

☐ In progress 

☐ No 

☐ Yes 

☐ In progress 

☐ No 

Baseline  ☒ Yes 

☐ In progress 

☐ No 

☒ Yes 

☐ In progress 

☐ No 

☐ Yes 

☐ In progress 

☐ No 

SMART targets ☒ Yes 

☐ In progress 

☐ No 

☒ Yes 

☐ In progress 

☐ No 

☐ Yes 

☐ In progress 

☐ No 

Action plan ☒ Yes 

☐ In progress 

☐ No 

☐ Yes 

☒ In progress 

☐ No 

☐ Yes 

☐ In progress 

☐ No 

 

2.3 Target implementation and monitoring (Key Step 2) 
For each target separately: 

Show that your bank has implemented the actions it had previously defined to meet the set 
target.  

Report on your bank’s progress since the last report towards achieving each of the set targets 
and the impact your progress resulted in, using the indicators and KPIs to monitor progress 
you have defined under 2.2. 

Or, in case of changes to implementation plans (relevant for 2nd and subsequent 
reports only): describe the potential changes (changes to priority impact areas, changes to 
indicators, acceleration/review of targets, introduction of new milestones or revisions of action 
plans) and explain why those changes have become necessary. 
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Response 

 

Climate change mitigation:  

 

We continue to monitor, measure and report our progress 
on our Terra targets. The latest updates were provided in 
the Climate Report 2023. The Climate Action Dashboard 
at p. 55 shows a one-page graphical overview of the 
climate alignment of all sectors in scope. For each of the 
ten (sub-)sectors, the graph shows the emission intensity 
of our portfolio, the scenario, our pathway towards 2030 
and the alignment indicator. 

 

Details on the review and addition of targets and actions 
plans are set out in the Climate Report 2023. 

 

Financial health & inclusion: 

 

ING disclosed in the July 2023 UNEP FI Commitment to 
Financial Health and Inclusion – Summary Report that to 
monitor progress towards achieving its targets, we will 
periodically track the base growth in the number of primary 
digital customers who have an investment account and a 
savings account with at least one active savings plan 
every month. 

We are taking actions to achieve the targets, for example, 
using in-app communications offering customers products 
connected to long-term savings and investment plans. 

We achieved an increase of 9% from the baseline by the 
end of 2023.  

Links and references 

 

Climate change mitigation: 

 

Climate Report 2023, p. 47 
ff., available at: 
https://www.ing.com/MediaE
ditPage/2023-Climate-
Report-1.htm  

 

 

 

 

 

 

Financial health & inclusion:  

 

https://www.unepfi.org/indust
ries/banking/commitment-to-
financial-health-and-
inclusion-summary-report/ - 
page 30 

 

Principle 3:  
Clients and Customers 

 
We will work responsibly with our clients and our customers to encourage 
sustainable practices and enable economic activities that create shared 
prosperity for current and future generations. 

3.1 Client engagement 
Does your bank have a policy or engagement process with clients and customers9 in place to 
encourage sustainable practices?  

 
9 A client engagement process is a process of supporting clients towards transitioning their business models in line with 
sustainability goals by strategically accompanying them through a variety of customer relationship channels. 

https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.unepfi.org/industries/banking/commitment-to-financial-health-and-inclusion-summary-report/
https://www.unepfi.org/industries/banking/commitment-to-financial-health-and-inclusion-summary-report/
https://www.unepfi.org/industries/banking/commitment-to-financial-health-and-inclusion-summary-report/
https://www.unepfi.org/industries/banking/commitment-to-financial-health-and-inclusion-summary-report/
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☒ Yes  ☐ In progress  ☐ No 

Does your bank have a policy for sectors in which you have identified the highest (potential) 
negative impacts?  

☒ Yes  ☐ In progress  ☐ No 

Describe how your bank has worked with and/or is planning to work with its clients and 
customers to encourage sustainable practices and enable sustainable economic 
activities10). It should include information on relevant policies, actions planned/implemented 
to support clients’ transition, selected indicators on client engagement and, where possible, 
the impacts achieved. 

This should be based on and in line with the impact analysis, target-setting and action plans put in 
place by the bank (see P2). 

Response 

 

ING aims to play an important role in accelerating our 
clients’ transition to net zero by 2050. To improve how we 
advise and finance clients in support of their transitions, 
we’re increasingly incorporating sustainability- and climate-
related considerations in our decision-making processes. 
For example, ING's Green-Light Committee (GLC), the body 
that validates the fit and alignment of potential transactions 
with the bank’s strategy and priorities, now also reviews 
transaction  proposals from a climate-alignment perspective. 
The GLC assesses information on the (prospective) client's 
current climate performance, their net-zero targets and 
transition plans, and these climate-related factors are 
considered alongside other due diligence and acceptance 
criteria such as the client's financial standing and our 
mandatory ESR screening. 

 

We are guided by our ESR policy framework, which we 
update regularly. We want the framework to reflect changing 
social norms and regulation relating to sustainability, and to 
challenge our own increasingly strong commitments on the 
topics of human rights and climate change. 

 

If clients in scope of our ESR framework don’t meet those 
standards and aren’t willing to change, we don’t do the deal.  
As we assess potential clients and deals, our approach is to 
have a dialogue and support them in improving their 
environmental and social impact where possible. Our 
response to funding requests is often, “yes, but…”, outlining 
improvements that the company will have to make first. We 
feel that this is how we can make the most positive impact. 
One example is with our client Wilmar, which is detailed 

Links and references 

 

Climate Report 2023, pp. 
24 – 28; p. 30; and p. 57 ff. 
(in relation to 
client/customers of each 
Terra sector), available at: 
https://www.ing.com/Media
EditPage/2023-Climate-
Report-1.htm  

 

 

 

 

 

 

 

ING.com > Sustainability > 
Sustainable business > 
Environmental and social 
risk (ESR)  

 
10 Sustainable economic activities promote the transition to a low-carbon, more resource-efficient and sustainable 
economy. 

https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
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here:  https://www.ing.com/Sustainability/Sustainable-
business/Environmental-and-social-risk-ESR.htm  

 

3.2 Business opportunities 
Describe what strategic business opportunities in relation to the increase of positive and the 
reduction of negative impacts your bank has identified and/or how you have worked on these 
in the reporting period. Provide information on existing products and services, information on 
sustainable products developed in terms of value (USD or local currency) and/or as a % of 
your portfolio, and which SDGs or impact areas you are striving to make a positive impact on 
(e.g. green mortgages – climate, social bonds – financial inclusion, etc.). 

Response 

ING’s Sustainable Finance team is at the forefront of our 
engagement approach to corporate clients. The team works 
in collaboration with ING’s front-office relationship managers 
to advise clients on translating their climate and 
sustainability ambitions into their financing through 
innovative sustainability-linked structures and ‘use of 
proceeds’ solutions like green and social financing, also 
providing advice on ESG ratings and other ESG-related 
topics. Pages 26-28 detail sustainable finance products 
offered by ING and include a walk-through of a 
sustainability-linked loan. 

 

In 2023 we mobilised €115 billion of financing for our clients 
that contributes to their transition. This is up from €101 
billion in 2022. The total number of sustainability 
transactions we supported in 2023 was 792, up nearly 62% 
percent from 491 in 2022, where sustainability-linked loans 
and bonds and green loans and bonds are the four main 
categories that make up the vast majority of volume 
mobilised.  

In the absence of clear definitions on the terminology and 
use of the term 'sustainable', ING defined ‘volume 
mobilised’ as the internal and external measurement of 
progress. We are committed to supporting our clients in 
their sustainable transition through our product offering and 
set ourselves the target to mobilise EUR 125 billion volume 
by 2025. We differentiate between green and social 
products and sustainability linked products. For green and 
social products, the proceeds are dedicated to finance 
assets that are in line with the Green or Social Loan/Bond 
Principles, hence, finance a specific sustainable economic 
activity. 

 
Sustainability-linked products are a client engagement 
product and designed to change the behaviour of a client 
and steer their transition. The Sustainability-Linked Loan 
Principles by the LMA are the main market guidance. Our 

Links and references 

Climate Report 2023, pp. 
24 – 28; p. 30; p. 57 ff. (in 
relation to client/customers 
of each Terra sector), 
available at: 
https://www.ing.com/Media
EditPage/2023-Climate-
Report-1.htm  

 

 

 

Annual Report 2023 > ESG 
Overview: Environment 

 

Additional information on 
the scope, definition and 
methodology of volume 
mobilised is included in the 
ESG Appendix and can be 
found on our website: 
www.ing.com/Sustainability
/Performance-and-
reporting.htm  

 

 

 

 

 

 

 

 

 

 

 

https://www.ing.com/Sustainability/Sustainable-business/Environmental-and-social-risk-ESR.htm
https://www.ing.com/Sustainability/Sustainable-business/Environmental-and-social-risk-ESR.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
http://www.ing.com/Sustainability/Performance-and-reporting.htm
http://www.ing.com/Sustainability/Performance-and-reporting.htm
http://www.ing.com/Sustainability/Performance-and-reporting.htm
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product offering applies to our lending, as well as to our 
investment activities on capital markets. 

 

Our Environmental and Social Risk (ESR) Framework aims 
to ensure that environmental and social risks are properly 
identified, assessed, and mitigated. The ESR Framework is 
regularly revised to reflect ING’s risk appetite, organisational 
changes, market changes and/or regulatory demands. 

 

 

 

ING.com > Sustainability > 
Sustainable business 

 

https://www.ing.com/Sustai
nability/Sustainable-
business.htm  

 

Principle 4:  
Stakeholders 

 

We will proactively and responsibly consult, engage and partner with relevant 
stakeholders to achieve society’s goals. 

 

4.1 Stakeholder identification and consultation 
Does your bank have a process to identify and regularly consult, engage, collaborate and 
partner with stakeholders (or stakeholder groups11) you have identified as relevant in relation 
to the impact analysis and target setting process?  

☒ Yes  ☐ In progress  ☐ No 

Please describe which stakeholders (or groups/types of stakeholders) you have identified, 
consulted, engaged, collaborated or partnered with for the purpose of implementing the 
Principles and improving your bank’s impacts. This should include a high-level overview of 
how your bank has identified relevant stakeholders, what issues were addressed/results 
achieved and how they fed into the action planning process. 

Response 

 

In addition to the stakeholder engagement for the value creation 
model and materiality assessment detailed at 2.1 above, ING 
believes that an inclusive approach is the only way we can make 
any meaningful positive impact. From climate to human rights and 
financial health, we seek to increase our impact through 
partnerships and coalition-building. 

 

For example, we joined the Net-Zero Banking Alliance in August 
2021, and updated our portfolio-related targets to align with global 
climate goals aimed at achieving a net-zero world by 2050.  

Links and references 

 

ING.com > 
Sustainability > 
Partnerships and 
collective action > 
How we engage 

https://www.ing.com/
Sustainability/Partner
ships-and-collective-
action/How-we-
engage.htm  

 
11 Such as regulators, investors, governments, suppliers, customers and clients, academia, civil society institutions, 
communities, representatives of indigenous population and non-profit organizations 

https://www.ing.com/Sustainability/Sustainable-business/Environmental-and-social-risk-ESR.htm
https://www.ing.com/Sustainability/Sustainable-business.htm
https://www.ing.com/Sustainability/Sustainable-business.htm
https://www.ing.com/Sustainability/Sustainable-business.htm
https://www.ing.com/Sustainability/Partnerships-and-collective-action/How-we-engage.htm
https://www.ing.com/Sustainability/Partnerships-and-collective-action/How-we-engage.htm
https://www.ing.com/Sustainability/Partnerships-and-collective-action/How-we-engage.htm
https://www.ing.com/Sustainability/Partnerships-and-collective-action/How-we-engage.htm
https://www.ing.com/Sustainability/Partnerships-and-collective-action/How-we-engage.htm
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We are also working with UNEP FI under the PRB to contribute to 
setting a measurement standard for financial health impact for our 
industry.  

 

We also engage with our employees, shareholders and other 
investors, suppliers, customers, labour unions, civil society 
organisations, political groups, regulators and policy-makers. Our 
stakeholder view also includes sustainable research and ratings 
agencies plus the peer banks and standard-setters we strive to 
collaborate with, as well as the think tanks, academics and others 
with potentially relevant knowledge that we seek to learn from. 
For materiality and human rights saliency assessments we 
consult stakeholder groups in a qualitative and quantitative 
manner.  

 

The ongoing dialogue with stakeholders can help to drive internal 
change at ING, including by enhancing our ESR management 
policy and improving awareness of the wider impact of our 
business conduct. Equally, ING can drive change and contribute 
to standard-setting by sharing subject-matter expertise with 
external expert platforms and think tanks such as the RMI Center 
for Climate-Aligned Finance, and working groups related to 
bodies like UNEP FI and the NZBA. 

 

More information about and examples of our stakeholder 
engagement can be found at: 
https://www.ing.com/Sustainability/Partnerships-and-collective-
action/Stakeholder-engagement-and-dialogue.htm and in ING’s 
2023 Annual Report. 

 

 

 

 

 

ING.com > 
Sustainability > 
Partnerships and 
collective action > 
Stakeholder 
engagement and 
dialogue  

https://www.ing.com/
Sustainability/Partner
ships-and-collective-
action/Stakeholder-
engagement-and-
dialogue.htm 

 

Principle 5:  
Governance & Culture 

 

We will implement our commitment to these Principles through effective 
governance and a culture of responsible banking 

 

5.1 Governance Structure for Implementation of the Principles 
Does your bank have a governance system in place that incorporates the PRB?  

☒ Yes  ☐ In progress  ☐ No 

Please describe the relevant governance structures, policies and procedures your bank has in 
place/is planning to put in place to manage significant positive and negative (potential) impacts 
and support the effective implementation of the Principles. This includes information about  

https://www.ing.com/Sustainability/Partnerships-and-collective-action/Stakeholder-engagement-and-dialogue.htm
https://www.ing.com/Sustainability/Partnerships-and-collective-action/Stakeholder-engagement-and-dialogue.htm
https://www.ing.com/Sustainability/Partnerships-and-collective-action/Stakeholder-engagement-and-dialogue.htm
https://www.ing.com/Sustainability/Partnerships-and-collective-action/Stakeholder-engagement-and-dialogue.htm
https://www.ing.com/Sustainability/Partnerships-and-collective-action/Stakeholder-engagement-and-dialogue.htm
https://www.ing.com/Sustainability/Partnerships-and-collective-action/Stakeholder-engagement-and-dialogue.htm
https://www.ing.com/Sustainability/Partnerships-and-collective-action/Stakeholder-engagement-and-dialogue.htm
https://www.ing.com/Sustainability/Partnerships-and-collective-action/Stakeholder-engagement-and-dialogue.htm
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• which committee has responsibility over the sustainability strategy as well as targets 
approval and monitoring (including information about the highest level of governance the 
PRB is subjected to), 

• details about the chair of the committee and the process and frequency for the board having 
oversight of PRB implementation (including remedial action in the event of targets or 
milestones not being achieved or unexpected negative impacts being detected), as well as  

• remuneration practices linked to sustainability targets. 

Response 

 

Sustainability is an overarching priority of ING's overall 'Making 
the difference' strategy, and sustainability and climate-relate 
topics are therefore a regular item on the the Management 
Board Banking's (MBB) agenda.  In addition, as we take steps 
to further integrate and embed climate action into the business, 
many of the other topics on the MBB's regular meeting agenda 
have a sustainability angle. This means that the MBB is 
discussing and taking decisions on sustainability- and climate-
related topics on a frequent basis. The MBB also has a role in 
the global ambition-setting and oversight of our Terra climate-
alignment approach. 

 

For all major ESG-related regulatory programmes and/or 
opportunities, dedicated Steering Committees have been set 
up with the aim of ensuring that relevant ESG-related 
regulations and programmes are monitored, assessed, and 
implemented. The ESG Sounding Board, comprised of around 
15 senior leaders from across the organisation, helps guide the 
development and implementation of our strategy related to 
ESG topics, as well as monitoring and reporting on our 
progress. 

 

The financial health and inclusion target is monitored monthly. 

 

ING aims to align its remuneration policy with its risk profile 
and considers the broader interests of all stakeholders. To that 
end, targets in areas such as customer centricity, risk & 
regulations, sustainability and people are just as important as 
financial results. At least 50% of our Executive Board’s variable 
remuneration targets are based on nonfinancial performance 
criteria, including ESG-related targets. See the 2023 Climate 
Report for more details on remuneration practices linked to 
sustainability targets.  

Links and references 

 

Climate Report 2023, p. 
15, available at: 
https://www.ing.com/Me
diaEditPage/2023-
Climate-Report-1.htm 

 

See also Our ESG 
governance approach, 
Annual Report 2023 

 

 

 

 

 

 

 

 

 

 

 

 

 

Climate Report 2023, p. 
17, available at: 
https://www.ing.com/Me
diaEditPage/2023-
Climate-Report-1.htm  

5.2 Promoting a culture of responsible banking: 
Describe the initiatives and measures of your bank to foster a culture of responsible banking 
among its employees (e.g., capacity building, e-learning, sustainability trainings for client-
facing roles, inclusion in remuneration structures and performance management and 
leadership communication, amongst others).   

https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
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Response 

 

To be successful in our aim to put sustainability at the heart of 
what we do requires that we empower our colleagues to 
contribute to our sustainability approach and climate action. As 
a key preparatory step, we try to make sure that our colleagues 
are highly engaged with our strategy and all sustainability-
related topics, especially climate action. We seek to raise 
awareness and equip colleagues with the relevant knowledge 
and skills, along with a “we can, we will” mindset, to put 
sustainability and climate action into practice within and 
outside of the workplace.  

 

In support of this goal, we’re developing a global sustainability 
learning programme. The first delivery of this programme is a 
specially developed e-learning called 'Putting sustainability at 
the heart', made available to the global ING organisation in 
April 2023. This foundational e-learning covers the 
fundamentals of our sustainability approach (including on 
climate and financial health & inclusion) as well as the 
challenges, dilemmas and trade-offs we face as ING and our 
customers transition to a net-zero world. As of end-August 
2023, nearly 38,000 employees had completed the course. 
This foundational course is supplemented by a full suite of 
complementary online training material, including deep-dives 
into topics like Terra and climate action. More details on our 
efforts to upskill and empower our organisation can be found at 
p. 32 of the Climate Report 2023.  

 

Links and references 

 

Climate Report 2023, p. 
32, available at: 
https://www.ing.com/Me
diaEditPage/2023-
Climate-Report-1.htm 

 

 

 

5.3 Policies and due diligence processes 
Does your bank have policies in place that address environmental and social risks within your 

portfolio?12 Please describe. 

Please describe what due diligence processes your bank has installed to identify and manage 
environmental and social risks associated with your portfolio. This can include aspects such as 
identification of significant/salient risks, environmental and social risks mitigation and definition 
of action plans, monitoring and reporting on risks and any existing grievance mechanism, as 
well as the governance structures you have in place to oversee these risks. 

Response 

The ESG Risk Framework outlines ING’s approach to 
managing ESG risk as a driver of existing risk types. The ESG 
Risk Framework assists us in managing ESG risk effectively by 
applying the risk management process at varying levels and 
within specific ING business processes. The Framework aims 
to ensure that information about risks derived from the risk 
management process is adequately reported and used as a 

Links and references 

 

Climate Report 2023, 
pp. 16-17, available at: 
https://www.ing.com/Me
diaEditPage/2023-
Climate-Report-1.htm 

 

 
12 Applicable examples of types of policies are: exclusion policies for certain sectors/activities; zero-deforestation policies; 
zero-tolerance policies; gender-related policies; social due diligence policies; stakeholder engagement policies; whistle-
blower policies etc., or any applicable national guidelines related to social risks. 

https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
https://www.ing.com/MediaEditPage/2023-Climate-Report-1.htm
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basis for decision-making at all organisational levels. It's also 
used to explain to external stakeholders how ING manages 
ESG risk. 
 

The governance of ESG risk is integrated and aligned with the 
existing Risk governance structure, in which the respective risk 
categories / risk types are functionally steered by the global 
risk domains. The ESG Risk department aims to ensure that 
the various risk domains adequately adapt and account for 
ESG risk. 

 

Environmental and social risk (ESR) is a Wholesale Banking 
risk function that's part of the second line of defence of ING 
(the first line being the business itself).  

 

Our Environmental and Social Risk (ESR) Framework aims to 
ensure that environmental and social risks are properly 
identified, assessed, and mitigated. The ESR Framework is 
regularly revised to reflect ING’s risk appetite, organisational 
changes, market changes and/or regulatory demands. 

 

 

 

 

 

 

 

 

 

 

 

 

 

ING.com > 
Sustainability > 
Sustainable business 

 

https://www.ing.com/Su
stainability/Sustainable-
business.htm  

Self-assessment summary  

Does the CEO or other C-suite officers have regular oversight over the implementation of the 
Principles through the bank’s governance system?  

☒ Yes     ☐ No 

Does the governance system entail structures to oversee PRB implementation (e.g. incl. 
impact analysis and target setting, actions to achieve these targets and processes of remedial 
action in the event targets/milestones are not achieved or unexpected neg. impacts are 
detected)?  

☒ Yes     ☐ No 

Does your bank have measures in place to promote a culture of sustainability among 
employees (as described in 5.2)?  

☒ Yes  ☐ In progress  ☐ No 

 

 

 

 

 

 

https://www.ing.com/Sustainability/Sustainable-business/Environmental-and-social-risk-ESR.htm
https://www.ing.com/Sustainability/Sustainable-business.htm
https://www.ing.com/Sustainability/Sustainable-business.htm
https://www.ing.com/Sustainability/Sustainable-business.htm
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Principle 6:  
Transparency & Accountability 

 

We will periodically review our individual and collective implementation of these 
Principles and be transparent about and accountable for our positive and 
negative impacts and our contribution to society’s goals. 

 

6.1 Assurance 
Has this publicly disclosed information on your PRB commitments been assured by an 
independent assurer? 

☒  Yes  ☐ Partially  ☐ No 

If applicable, please include the link or description of the assurance statement. 

Response 

 

For the limited assurance report on the UN PRB self-assessment we refer to the Annual 
Report 2023. 

6.2    Reporting on other frameworks 
Does your bank disclose sustainability information in any of the listed below standards and 
frameworks? 

☒  GRI 

☒  SASB 

☒  CDP  

☒  IFRS Sustainability Disclosure Standards (to be published) 

☒  TCFD 

☒  Other:  

• In 2023 we published our climate alignment baselines and targets in the Climate Report 
2023. The report is published in line with the requirements in the Net Zero Banking 
Alliance (NZBA) Guidelines for Climate Target Setting for Banks. 

• ING has published Human Rights Publications in line with the UN Guiding Principles on 
Business and Human Rights. These can be found here: 
https://www.ing.com/Sustainability/Performance-and-reporting/Reporting.htm  

• Value Creation Model of the International Integrated Reporting Framework. 

Links and references 

 

Please see 2023 Annual Report for information about use of each of these standards and 
frameworks; and the 2023 Climate Report for use of TCFD. 

 

 

 

https://www.ing.com/Sustainability/Performance-and-reporting/Reporting.htm
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6.4 Challenges 
Here is a short section to find out about challenges your bank is possibly facing regarding the 
implementation of the Principles for Responsible Banking. Your feedback will be helpful to 
contextualise the collective progress of PRB signatory banks.  

What challenges have you prioritized to address when implementing the Principles for 
Responsible Banking? Please choose what you consider the top three challenges your bank 
has prioritized to address in the last 12 months (optional question). 

If desired, you can elaborate on challenges and how you are tackling these: 

☐ Embedding PRB oversight into governance  

☐ Gaining or maintaining momentum in the 

bank 

☐ Getting started: where to start and what to 

focus on in the beginning 

☐ Conducting an impact analysis 

☐ Assessing negative environmental and 

social impacts 

☐ Choosing the right performance 

measurement methodology/ies 

☐ Setting targets 

☐ Other: … 

☐ Customer engagement 

☐ Stakeholder engagement 

☒ Data availability 

☒ Data quality 

☐ Access to resources 

☐ Reporting 

☐ Assurance 

☐ Prioritizing actions internally 

 

If desired, you can elaborate on challenges and how you are tackling these: 

Please refer to ING’s Climate Report 2023, page 11, ‘Scope and boundaries’ for more 
information.  

 

 
13 For example outlining plans for increasing the scope by including areas that have not yet been covered, or planned 
steps in terms of portfolio composition, context and performance measurement  
14 For example outlining plans for baseline measurement, developing targets for (more) impact areas, setting interim 
targets, developing action plans etc. 

6.3 Outlook 
What are the next steps your bank will undertake in next 12 month-reporting period (particularly 
on impact analysis13, target setting14 and governance structure for implementing the PRB)? 
Please describe briefly. 

Response 

 

We will continue to work with UNEP FI under the PRB, as well as with other collective 
groups, partnerships and stakeholders, to undertake our action plans and drive impact. We 
are also part of the core group of banks contributing to the PRB 2030 Vision. 


