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Agenda items

Opening remarks and announcements. 

A. Report of the Executive Board for 2022 (discussion item).
B. Report of the Supervisory Board for 2022 (discussion item).
C. Remuneration Report for 2022 (advisory voting item). 
D. Financial Statements (annual accounts) for 2022 (voting item).

A. Dividend and distribution policy (discussion item).
B. Dividend for 2022 (voting item).

A. Discharge of the members of the Executive Board in respect of 
their duties performed during the year 2022 (voting item).

B. Discharge of the members of the Supervisory Board in respect 
of their duties performed during the year 2022 (voting item).

Reappointment of the external auditor (voting item).
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6 Composition of the Executive Board: reappointment of 
Tanate Phutrakul (voting item).

Composition of the Supervisory Board:
A. Appointment of Alexandra Reich (voting item).
B. Appointment of Karl Guha (voting item).
C. Reappointment of Herna Verhagen (voting item).
D. Reappointment of Mike Rees (voting item).

7

8 A. Authorisation of the Executive Board to issue ordinary 
shares (voting item).

B. Authorisation of the Executive Board to issue ordinary 
shares with or without pre-emptive rights of existing 
shareholders (voting item).

Authorisation of the Executive Board to acquire ordinary 
shares in ING Group’s own capital (voting item).

9

Reduction of the issued share capital by cancelling 
ordinary shares acquired by ING Group pursuant to the 
authority under agenda item 9 (voting item).

9

10



Agenda item 1
Opening remarks and announcements



ING Annual General Meeting 2023

3,726,544,715 issued
ordinary shares 

On the record date (end of day), 27 March 2023, the issued capital of the company consisted of:

No votes can be cast on 
111,173,368 ordinary 
shares as these shares 
were held by ING on the 
record date

A total of 3,615,371,347 votes can be cast



Agenda items 2A and 2B - discussion items

Report of the Executive Board for 2022 and Report of the Supervisory Board for 2022

See pages 5-49, 65-74 and 102-185 of the 2022 Annual Report.

See pages 54-64 of the 2022 Annual Report.



24 April 2023
Steven van Rijswijk, CEO of ING

Report of the Executive Board for 2022
Annual General Meeting



Energy crisis Geopolitics

Inflation Interest rates



Giving our customers

a superior experience 

Putting sustainability

at the heart

of what we do

Making the difference: by focusing on two overarching strategic 
priorities



customer experience
Superior



Sustainability
at the heart

We supported 

sustainable deals in 2022 Target by 2025: €125 bln annually  

Volume of sustainable finance mobilised

€101 bln

In 2022, we set intermediate 2030 
targets for all 

9 Terra sectors491 (up ~20%)



To put these two priorities into practice, these are the things
we’ll focus on

Providing

seamless,

digital services

Using our

scalable

Tech & Ops

Staying

safe & secure

Unlocking

our people’s

full potential



Seamless digital experience

Scalable Tech & Operations 

Safe & secure bank

Our people

Our strategy

Enablers



General financial highlights 2022
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Continued attractive shareholder return
Distribution over 2022

In 2022 the resilient 
net profit amounted 
to €4,038 mln

In line with our 
distribution policy 
we intend to 
distribute 50% of 
resilient net profit

An interim dividend of 
€0.17 per share was 
paid in cash in August 
2022

We propose a final cash 
dividend of €0.389 per 
share, bringing the total 
distribution over 2022 
to €0.559 per share



Wrap upLooking

ahead
 Confident in our ability to perform well in a challenging environment

 We have :

 A strong capital position

 A growing customer base

 A diversified income stream

 Strong funding structure

 We will continue to invest in a superior customer experience

 And facilitate the transition to a low-carbon economy





Remuneration Report for 2022

 See pages 76 – 99 of the 2022 Annual Report.

Agenda item 2C – advisory voting item



Items 2A-2C
Questions & Answers
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ING Annual General Meeting 2023
Present or represented are:

5,174 shareholders

Holding on the record 
date (27 March 2023):

2,497,890,239
ordinary shares 
representing 

69.09% of the 
share capital entitled 
to vote.

2,495,723,505 shares, 

being 99.91% of the 
represented capital are 
represented by the civil-law 
notary.





Financial Statements (Annual Accounts) for 2022

 See pages 186-309 of the 2022 Annual Report.

Agenda item 2D – voting item



22



23





Item 2D
Questions & Answers



HERSTEMMING



3. A Dividend and distribution policy – discussion item 
 See pages 293 - 295 of the 2022 Annual Report.

3. B Dividend for 2022 – voting item
 See the proposal in the explanatory notes to the agenda.

Agenda item 3A and 3B



Item 3A and 3B
Questions & Answers





Discharge of the members of the Executive Board in respect of their duties performed 
during the year 2022

 See the proposal in the explanatory notes to the agenda.

Discharge of the members of the Supervisory Board in respect of their duties performed 
during the year 2022

 See the proposal in the explanatory notes to the agenda.

Agenda item 4A & 4B - voting items



Items 4A - 4B
Questions & Answers







Reappointment of the external auditor

 See the explanatory notes to the agenda.

Agenda item 5 – voting item



Item 5
Questions & Answers





6. Composition of the Executive Board: reappointment of Tanate Phutrakul (voting item).
 See the proposal in the explanatory notes to the agenda.

7 A Composition of the Supervisory Board: appointment of Alexandra Reich (voting item).
 See the proposal in the explanatory notes to the agenda.

7. B Composition of the Supervisory Board: appointment of Karl Guha (voting item).
 See the proposal in the explanatory notes to the agenda.

7. C Composition of the Supervisory Board: reappointment of Herna Verhagen (voting item).
 See the proposal in the explanatory notes to the agenda.

7. D Composition of the Supervisory Board: reappointment of Mike Rees (voting item)
 See the proposal in the explanatory notes to the agenda.

Agenda item 6, 7 A, B, C & D - voting items



Alexandra Reich

Alexandra Reich brings more than 20 years experience as a senior leader 
in the telecom sector. She has a strong technological background and 
extensive experience leading large digital transformations in large scale 
international organisations.

“In the Telecom industry as well as in Financial Services we have to cope 

with very similar challenges and need to keep pushing constant 

improvements in order to stay relevant for our customers. ING has always 

been the benchmark regarding their customer centricity and truly 

understands that technology is the biggest lever for differentiation. I am 

looking forward to working with great colleagues and bringing my executive 

experience and professional background to ING as a member of its 

Supervisory Board.

“



Karl Guha is a Banker by profession. In his long and distinguished
career, he has served in the Netherlands and internationally including
the US, UK, Australia and Italy, amongst others. We believe that he 
will make a valuable contribution to the Supervisory Board and to ING.

Karl Guha

“

“

“ It is a privilege to be able to serve. I am going to approach it with a 

profound sense of gratitude (dankbaarheid) and a commitment to serve all 

stakeholders to the best of my capabilities. My commitment is underpinned 

by what I believe ING stands for - people orientation, entrepreneurship, 

creativity and hard work and commitment to serve clients across various 

geographies profitably and sustainably. I admire ING’s innate understanding 

of technology, to serve as a powerful tool to improve one’s performance. 

People and the Planet are key elements in ING’s strategy and define how I 

look at my assignment. In the end, I believe that we must strive for a better 

and fairer world.



Items 6, 7A – 7D
Questions & Answers

40













8. A Authorisation of the Executive Board to issue ordinary shares.
 See the proposal in the explanatory notes to the agenda.

8. B Authorisation of the Executive Board to issue ordinary shares with or without pre-
emptive rights of existing shareholders.
 See the proposal in the explanatory notes to the agenda.

9. Authorisation of the Executive Board to acquire ordinary shares in ING Group’s own 
capital.
 See the proposal in the explanatory notes to the agenda.

10. Reduction of the issued share capital by cancelling ordinary shares acquired by ING 
Group pursuant to the authority under agenda item 9
 See the proposal in the explanatory notes to the agenda.

Agenda item 8A, 8B, 9 & 10 - voting items











Items 8A, 8B, 9 & 10
Questions & Answers



Thank you
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