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The Netherlands depends on exports...

Some countries are more than twice as reliant on exports as others
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...and this dependence has been rising

Exports of goods and services = Dutch eXportS as % of GDP

% GDP rose from 50% in 1996 to
more than 80% in 2012,
indicating the very open
80% 2% character of the Dutch

economy.
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High in the world league table...

Share of exports of goods and services in world exports
Average 2008 - 2012
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* share of re-exports is, except for NL, an estimate based on various studies for various years
Source: UNCTAD, ING calculations
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= A small country but a large
trader

= During the past 5 years the
Netherlands ranked 7t on
the list of export champions

= Even excluding re-exports, it
comes in 9t



http://www.freeflagicons.com/country/united_states_of_america/round_icon/
http://www.freeflagicons.com/country/italy/round_icon/
http://www.freeflagicons.com/country/japan/round_icon/
http://www.freeflagicons.com/country/france/round_icon/
http://www.freeflagicons.com/country/united_kingdom/round_icon/
http://www.freeflagicons.com/country/russia/round_icon/
http://www.freeflagicons.com/country/netherlands/round_icon/
http://www.freeflagicons.com/country/korea_south/round_icon/
http://www.freeflagicons.com/country/china/round_icon/
http://www.freeflagicons.com/country/germany/round_icon/

...high in competitiveness rankings...

The 8th globally most competitive economy and 2nd in the Eurozone

Global ranking of competitiveness
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...Including price competitiveness...

Unit labour cost, manufacturing industry
Index, Q1 2000 = 100
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...generating huge surpluses

Sustained surpluses have boosted Dutch external assets

Gross government debt 2014F (% of GDP)
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Nearby markets still account for >80% of exports

G66T
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10% ® % share of total EXPORTS
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* Other developed= US, Canada,
Australia, N. Zealand, Japan,
Korea, Singapore
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Source: UNCTAD, ING calculations INGm
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The Netherlands depends on Eurozone trade

Re-exports boost its surplus with the rest of Europe and its deficit with Asia

Trade balance as % of GDP (2000-2012)
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* Peripheral countries = Greece, Ireland, Italy, Portugal, Spain
Source: CBS, ING calculations

= The Netherlands runs huge
and growing trade surpluses
with the Eurozone...

= ...amounting to over 15% of
GDP in 2012...

= ...it even runs a big surplus
with Germany

= Surplus with Eurozone more
than offsets deficits with the

rest of the world




Post crisis rebound Iin exports

Spain and Portugal surpass Germany

Export of goods and services
Volume index, SA, trough =100
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Imports have risen less

Especially in the Eurozone’s periphery

Import of goods and services

Volume index, SA, trough = 100 - Relatively slow grovvth in
140 -
domestic demand has

o restrained the recovery in
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% imports...
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Re-exports have quadrupled in volume
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Trade in value added terms smoothes the picture

Germany and China look less important due to re-exports and the supply chain

Trade balance in value added 2009*, % of GDP
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Exports to Europe are growing relatively slowly

Export growth (goods) in constant prices, YoY, 2002 = 100
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« EXxports to Asia and
Africa have more
than doubled in the

last decade...

* ...while exports to
Europe have only

risen by 1/3
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EM share of Dutch exports is still small...

Exports to emerging markets by country .
% GDP and % share (2012) = Emerging markets are
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Emerging markets is a sum of exports to Emerging Asia (excl. S.Korea, Singapore), Emerging Europe and Latin America
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...S0 there still may be a lot to gain

Low export share of fast growing countries shows the growth potential

Share in Dutch exports*
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Exports and imports have similar structure

Share* (%) CAGR* (%) _ Share* (%) CAGR* (%)
Breakdown Dutch exports 2012 2002-2012 Breakdown Dutch imports 2012 2002-2012
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Largest contribution to surplus from agrifood

Trade balance by sector and product group
average '08-'12 (% of GDP)

6% % GDP == Trade balance by product / services
0
I Trade balance by sector
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1% | | | | |
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Agrifood Chemical Technological Man. Industry ~ Mining, oil, Services
Industry industry by material ~ mineral fuels
industry

Note: the sum of the sector surpluses amount to appr. 13.5% of GDP. Household consumption
accounts for a large deficit, bringing the total trade balance to +/- 7% of GDP

Source: CBS, ING calculations
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The agrifood sector makes the
highest contribution to the
Dutch trade surplus, but the
tech and chemical industries
(which show healthy export
growth) also run large trade
balance surpluses

Although the tech industry
itself has a high surplus, tech
products are imported by
other sectors (businesses and
households) and so the
surplus in tech products is
much smaller that of the
sector
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Latest export trends Netherlands by products

Export growth (goods) in constant prices, YoY, 2002 = 100

Product Share*in % (2012)
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Dutch SME’s are important in international trade...

Share of region in exports by firm size Country/region Share of region in imports by firm size
4% % ] ] 0
- Africa 4%
2% 9% ’
= BRI
4% \\\ : S~o
United States

Rest Europa

8%

SME Large SME Large ING f

20

Source: CBS, ING calculation. Shares are computed using 2011 nominal values of exports and imports to the regions and countries



...more important than in some other countries

= SME’s account for 2/3 of

Dutch exports

67% SME 37% SME = EU is, however, main
destination

= |In other EU nations, SMEs

account for much less than

half of exports

41% SME = Qver 99% of firms are SME
(up to 250 FTES)

I Share of EU in export by SME

I Share of non-EU in export by SME ,
Based on 2010 figures ING

Source: Eurostat, ING calculation 21



This time 1s no different
SME'’s in the lead again

Development of foreign sales by firm size
% growth, current prices
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Surge in net export also driven by weak demand

Consumers and firms currently spend some €5bn less per quarter than in Q209

25

Development of Dutch GDP components — | EXport
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0 - Net exports have increased steadily...
1 - ...while government spending initially
held up, but then austerity kicked in...
-2
...which, together with housing and
-3 pension worries, hit consumption...
-4 ...but also firms’ capital spending

2009 2010 2011 2012 2013 ING B4

Source: CBS, ING calculations 23



Export-led recovery in the Netherlands...

Contribution to change in Dutch GDP since trough (Q209)
In €bn, annualized, constant prices, SA
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Source: CBS, ING calculations. * Including change in inventories 24



...with re-exports of chemicals/machines in the lead

Contribution to increase in Dutch exports Q209 — Q213
in €bn, current prices

100 - by type of exports by destination 100
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Source: CBS, ING calculations
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Exports set to accelerate...

The US and European economies are likely to shift into higher gear next year

Imports of goods & services
(volume, in % yoy)




...leading to a record current account surplus

As trading partners recover more quickly, growth in exports outpaces imports

Exports continue to outstrip imports... ...leading to a record high surplus

14

Current account surplus (in % of GDP)
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Source: Statistics Netherlands (CBS), ING forecasts Source: Statistics Netherlands (CBS), ING forecasts
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But isn’t this “too much of a good thing”?

Shouldn’t Dutch companies invest more in their home market?

Sectoral balances % of GDP
15 -~

Current account balance

il il

-10 -
1980 1985 1990 1995 2000 2005 2010

Government Non-financial companies
Households - Financial companies

= The counterpart of the rising
current account surplus is
rising corporate savings...

= ...Dutch companies are
reluctant to invest at home

= On the back of ICT
developments, liberalization
and the introduction of the
euro, Dutch companies
dramatically increased their

foreign investment
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Foreigners seem to think so...

Germany under US attack and the European Commission starts investigation

Macroeconomic imbalance — current account (% GDP)
12 e
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*Specified in the Macroeconomic Imbalance Procedure (based on 3 year backward moving average of the current account balance (% GDP)
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Emerging markets...racy but risky
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Source: Unctad, ING calculations

Operational risks include threats ranging from security to finance and politics. Source: EIU, ING
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How vulnerable to an EM slowdown?

EM share in exports is limited but impact on specific sectors can be significant

Share of Dutch exports to emerging markets in % of total exports
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<Drectexports = indiectexpors N = Emerging market share of
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A new dawn in Europe?

Above average growth rates in Southern Europe if restructuring is successful

Growth potential after fiscal consolidation and Share in Dutch exports (Average 2010-2012, in %)

structural reform

Agri-food | Qil, mineral. Fuels | Chemicals | Manuf. | Tech.
(Potential real GDP growth 2020/2030, in %) goods | products
Italy — ) 5.0% 3.2% 55%  43%  4.7%

Spain 3.1% 1.0% 3.6% 28%  3.3%
Greece 1.2% 0.1% 0.6% 0.4% 0.5%
Portugal 0.6% 0.2% 0.8% 0.7%  0.8%
Eurozone Source: CBS, ING
Germany
| |

0 1 2 3

Source: OECD, ING
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Structural decline of tariffs...

World average tariff

1967 1979 1995 2001
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Transatlantic Trade and Investment Partnership

New opportunities with the US?

\
* Reduced tariffs boost competition and trade
« Particularly in agricultural products, textiles and
=Gl e clothing and footwear (tariffs on shoes as high
Saleellnemiets - as 66% in the US?)

in Goods J
\
* e.g. Joint car safety and drug registration
regulations would prevent double tests in the
Harmonise US and EU.
regulation and
industry standards )
\

* Currently only 32% of US Federal procurement
market is open to EU businesses.

Relax “Buy
America”

procurement rules )

1Source: BBC

Proportion of trade between US and EU
has decreased...

——— Exports to the EU as proportion of total US
exports

19% 1

18% A

Exports to the US as proportion of total
Eurozone exports

17% A
16% -
15% -
14% A
13% A

12% A

11% T T T T T T
2000 2002 2004 2006 2008 2010 2012

Estimated increase in EU GDP from TTIP

Comprehensive
(Ambitious)

Comprehensive
(Conservative)

Tariff-only
Procurement-only

Services-only

0.0% 0.2% 0.4%

Sourg:ﬂuropean Commission ING
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TTIP a boost to trade

Although some sectors will lose out

Transatlantic Trade and Investment Partnership (TTIP)

Tariff liberalisation NTM, complete liberalisation

Long run impact (%)
2.0% 2.0%
I Dutch exports
B Dutch imports

= Free trade negotiations will give a

general boost to trade with the
1.5% UsS...

1.5%
= ...some sectors will gain, eg
1.0% 1.0% chemicals, while others will lose
out, eg electrical machinery
0.5% 0.5% . "
= Cheap US gas is a competitive
threat
0.0% 0.0%

Source: BBC, Bloomberg, Ecorys, Study on “EU-US High Level Working Group” 35



US energy revolution

Natural gas price differentials

12

” = Cheap US gasis a
8 N competitive threat to energy

and chemicals sectors
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w—{]S Henry Hub

Europa
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Conclusions

The Dutch economy is extremely competitive, with a high and rising trade surplus

Exports have led the economy’s recovery, with the SMEs leading the way

The Netherlands is particularly successful in Europe...

...agrifood and chemicals account for much of the country’s surplus

Nevertheless, the Netherlands faces some challenges
= Export growth is dominated by re-exports, not domestically produced exports

= Low market share in rapidly growing Asian markets

The rising trade surplus also reflects weak domestic demand, which is holding down imports

A record current surplus of 11% will fuel foreign criticism

Weak domestic investment poses a longer term challenge to competitiveness and exports
= Longer term opportunities lie in emerging markets, but recent setbacks show the risks
= Traditional markets like the UK, US and even the Eurozone periphery offer shorter term

possibilities
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Disclaimer

Certain of the statements contained in this release are statements of future expectations and other forward-looking statements. These expectations are based on management’s
current views and assumptions and involve known and unknown risks and uncertainties. Actual results, performance or events may differ materially from those in such
statements due to, among other things, (i) general economic conditions, in particular economic conditions in ING’s core markets, (ii) changes in the availability of, and costs
associated with, sources of liquidity such as interbank funding, as well as conditions in the credit markets generally, including changes in borrower and counterparty
creditworthiness, (iii) the frequency and severity of insured loss events, (iv) mortality and morbidity levels and trends, (v) persistency levels, (vi) interest rate levels, (vii) currency
exchange rates, (viii) general competitive factors, (ix) changes in laws and regulations, and (x) changes in the policies of governments and/or regulatory authorities. ING assumes
no obligation to update any forward-looking information contained in this document.

This presentation is intended for general information purposes. It does provide basic information concerning individual Commercial Banking products, insurance products or related services.
However none of the information should be interpreted as an offer to sell securities or as investment advice of any kind. Queries concerning these topics should be addressed to the individual
business units and/or companies of ING Groep N.V. ("ING Group"). No warranty or representation, express or implied, is given as to the accuracy or completeness of that information. In no
event will ING Group, nor any of its directors, employees or advisors accept any liability with regard to the information contained in the individual ING companies', business unit or product
group's presentation.

ING Group comprises a broad spectrum of companies (the "ING companies"), many of them operating under their own brand names. Almost every ING company, business unit or product
group, has its own website on the internet where it offers information about its products and services. Reference is made to those websites for further details and hyperlinks have been provided
from this website to those ING companies, business units and product groups, if available.

It is prohibited to modify, copy, distribute, transmit, display, publish, sell, license, create derivative works or use any content for any other purposes than that of this presentation, i.e. providing
information about ING Group and its lines of business.

No Liability

While ING Group and ING companies use reasonable efforts to include accurate and up-to-date information in this presentation, errors or omissions sometimes occur. ING Group and ING
companies expressly disclaim any liability, whether in contract, tort, strict liability or otherwise, for any direct, indirect, incidental, consequential, punitive or special damages arising out of or in
any way connected with your access to or use of this presentation, and/or any other ING companies' presentations whether or not ING Group and/or ING companies were aware of the
possibility of such damages.

All information in this presentation, including but not limited to graphics, text and links to other communication means, is provided "as is" and is subject to change without prior notice. Such
information is provided, to the fullest extent permissible pursuant to applicable law, without warranty of any kind express or implied, including but not limited to implied warranties of
merchantability, fitness for a particular purpose, non-infringement from disabling devices. ING Group does not warrant the adequacy, accuracy or completeness of any information in this
presentation and expressly disclaim any liability for errors or omissions therein. Users are responsible for evaluating the accuracy, completeness or usefulness of any information or other
content available in this presentation.

ING

38



