
ING portfolio overview
As at 31 December 2018 All amounts x 1000 EUR 

Outstandings

ACCOMMODATION AND FOOD SERVICE ACTIVITIES 3.830.166
Beverage serving activities 230.935
Camping grounds, recreational vehicle parks and trailer parks 147.629
Holiday and other short-stay accommodation 61.289
Hotels and similar accommodation 1.018.804
Other accommodation 90.460
Other food service activities 987.495
Restaurants and mobile food service activities 1.293.554

ACTIVITIES OF HOUSEHOLDS AS EMPLOYERS; PRODUCING ACTIVITIES OF HOUSEHOLDS FOR OWN USE 271.128.833

ADMINISTRATIVE AND SUPPORT SERVICE ACTIVITIES 19.934.825
Activities of call centres 10.067
Activities of collection agencies and credit bureaus 317.034
Activities of employment placement agencies 258.386
Combined facilities support activities 6.629.266
Combined office administrative service activities 486.828
General cleaning of buildings 110.168
Investigation activities 25.961
Landscape service activities 286.684
Leasing of intellectual property and similar products, except copyrighted works 40.913
Organisation of conventions and trade shows 45.885
Other business support service activities n.e.c. 1.791.393
Other cleaning activities 89.112
Other reservation service and related activities 99.359
Packaging activities 179.909
Private security activities 199.306
Renting and leasing of air transport equipment 1.627.891
Renting and leasing of cars and light motor vehicles 1.846.965
Renting and leasing of construction and civil engineering machinery and equipment 279.223
Renting and leasing of office machinery and equipment (including computers) 52.152
Renting and leasing of other machinery, equipment and tangible goods n.e.c. 4.250.790
Renting and leasing of other personal and household goods 89.031
Renting and leasing of recreational and sports goods 16.808
Renting and leasing of trucks 249.802
Renting and leasing of water transport equipment 29.306
Renting of video tapes and disks 5.187
Security systems service activities 141.668
Temporary employment agency activities 420.704
Tour operator activities 85.326
Travel agency activities 269.705

AGRICULTURE, FORESTRY AND FISHING 4.213.168
Gathering of wild growing non-wood products 8.256
Growing of cereals (except rice), leguminous crops and oil seeds 312.876
Growing of grapes 10.202
Growing of other non-perennial crops 312.952
Growing of other perennial crops 14.536
Growing of other tree and bush fruits and nuts 41.565
Growing of pome fruits and stone fruits 8.315
Growing of sugar cane 11.142
Growing of vegetables and melons, roots and tubers 207.251
Logging 49.762
Marine aquaculture 24.621
Marine fishing 39.638
Mixed farming 768.449
Plant propagation 324.045
Post-harvest crop activities 21.326
Raising of dairy cattle 480.969
Raising of horses and other equines 12.473
Raising of other animals 323.665
Raising of other cattle and buffaloes 365.498
Raising of poultry 228.903



Raising of sheep and goats 22.204
Raising of swine/pigs 210.425
Seed processing for propagation 61.858
Silviculture and other forestry activities 15.197
Support activities for animal production 87.440
Support activities for crop production 186.059
Support services to forestry 62.268
Other 1.272

ARTS, ENTERTAINMENT AND RECREATION 1.324.390
Activities of amusement parks and theme parks 72.022
Activities of sport clubs 77.611
Artistic creation 194.832
Botanical and zoological gardens and nature reserves activities 32.517
Gambling and betting activities 25.962
Museums activities 13.642
Operation of arts facilities 33.790
Other amusement and recreation activities 279.474
Other sports activities 342.797
Performing arts 113.076
Support activities to performing arts 136.476
Other 2.189

CONSTRUCTION 15.054.344
Construction of bridges and tunnels 1.995.225
Construction of other civil engineering projects n.e.c. 685.917
Construction of residential and non-residential buildings 4.324.076
Construction of water projects 92.261
Development of building projects 4.492.802
Electrical installation 575.158
Floor and wall covering 513.942
Other building completion and finishing 397.543
Other construction installation 347.093
Other specialised construction activities n.e.c. 491.217
Painting and glazing 172.044
Plumbing, heat and air-conditioning installation 438.404
Site preparation 371.405
Test drilling and boring 157.256

EDUCATION 1.572.979
Cultural education 9.689
Driving school activities 25.766
General secondary education 679.324
Other education n.e.c. 298.202
Post-secondary non-tertiary education 114.524
Primary education 114.670
Sports and recreation education 35.327
Technical and vocational secondary education 15.380
Tertiary education 280.097

ELECTRICITY, GAS, STEAM AND AIR CONDITIONING SUPPLY 14.298.361
Distribution of electricity 2.373.059
Distribution of gaseous fuels through mains 665.705
Production of electricity 10.630.020
Steam and air conditioning supply 84.092
Transmission of electricity 545.485

FINANCIAL AND INSURANCE ACTIVITIES 166.471.996
Activities of holding companies 4.317.302
Activities of insurance agents and brokers 959.491
Administration of financial markets 72.173
Central banking 62.204.549
Fund management activities 334.486
Life insurance 1.115.518
Non-life insurance 197.192
Other activities auxiliary to financial services, except insurance and pension funding 7.499.508
Other activities auxiliary to insurance and pension funding 1.545.750
Other credit granting 2.894.450
Other financial service activities, except insurance and pension funding n.e.c. 14.011.171



Other monetary intermediation 62.876.870
Pension funding 585.487
Reinsurance 816.870
Risk and damage evaluation 43.890
Security and commodity contracts brokerage 218.634
Trusts, funds and similar financial entities 6.778.653

HUMAN HEALTH AND SOCIAL WORK ACTIVITIES 8.653.702
Child day-care activities 172.586
Dental practice activities 203.595
General medical practice activities 408.984
Hospital activities 3.942.797
Other human health activities 2.176.394
Other residential care activities 96.088
Other social work activities without accommodation n.e.c. 484.846
Residential care activities for mental retardation, mental health and substance abuse 175.316
Residential care activities for the elderly and disabled 382.734
Residential nursing care activities 610.363

INFORMATION AND COMMUNICATION 13.390.544
Book publishing 58.155
Computer consultancy activities 1.424.462
Computer facilities management activities 88.964
Data processing, hosting and related activities 830.531
Motion picture projection activities 129.424
Motion picture, video and television programme production activities 194.886
News agency activities 15.035
Other information service activities n.e.c. 593.219
Other information technology and computer service activities 945.954
Other publishing activities 127.776
Other software publishing 864.299
Other telecommunications activities 1.051.301
Publishing of journals and periodicals 125.077
Publishing of newspapers 151.114
Radio broadcasting 66.642
Satellite telecommunications activities 303.882
Sound recording and music publishing activities 19.606
Television programming and broadcasting activities 508.246
Wired telecommunications activities 3.172.129
Wireless telecommunications activities 2.715.855
Other 3.986

MANUFACTURING 64.925.102
Aluminium production 1.162.974
Building of ships and floating structures 567.257
Casting of iron 66.996
Casting of other non-ferrous metals 34.040
Casting of steel 79.812
Cold drawing of wire 310.616
Cold forming or folding 35.480
Cutting, shaping and finishing of stone 26.322
Distilling, rectifying and blending of spirits 43.387
Forging, pressing, stamping and roll-forming of metal; powder metallurgy 173.604
Machining 139.653
Manufacture and processing of other glass, including technical glassware 147.049
Manufacture of agricultural and forestry machinery 161.899
Manufacture of air and spacecraft and related machinery 199.225
Manufacture of batteries and accumulators 344.659
Manufacture of bearings, gears, gearing and driving elements 473.001
Manufacture of beer 1.689.325
Manufacture of bodies (coachwork) for motor vehicles; manufacture of trailers and semi-trailers 106.272
Manufacture of bread; manufacture of fresh pastry goods and cakes 713.879
Manufacture of builders? ware of plastic 103.275
Manufacture of carpets and rugs 136.794
Manufacture of cement 919.211
Manufacture of central heating radiators and boilers 184.264
Manufacture of cocoa, chocolate and sugar confectionery 420.830
Manufacture of coke oven products 19.737
Manufacture of communication equipment 104.956



Manufacture of computers and peripheral equipment 1.762.426
Manufacture of concrete products for construction purposes 201.583
Manufacture of condiments and seasonings 106.815
Manufacture of consumer electronics 315.669
Manufacture of cordage, rope, twine and netting 24.024
Manufacture of corrugated paper and paperboard and of containers of paper and paperboard 526.975
Manufacture of cutlery 20.388
Manufacture of doors and windows of metal 256.411
Manufacture of dyes and pigments 55.060
Manufacture of electric lighting equipment 404.834
Manufacture of electric motors, generators and transformers 233.951
Manufacture of electricity distribution and control apparatus 61.662
Manufacture of electronic components 1.721.738
Manufacture of engines and turbines, except aircraft, vehicle and cycle engines 72.094
Manufacture of explosives 9.045
Manufacture of fertilisers and nitrogen compounds 438.335
Manufacture of fibre optic cables 99.010
Manufacture of flat glass 395.682
Manufacture of fluid power equipment 56.875
Manufacture of fruit and vegetable juice 327.126
Manufacture of glues 102.509
Manufacture of grain mill products 242.465
Manufacture of household and sanitary goods and of toilet requisites 120.888
Manufacture of ice cream 60.476
Manufacture of industrial gases 185.034
Manufacture of instruments and appliances for measuring, testing and navigation 255.644
Manufacture of irradiation, electromedical and electrotherapeutic equipment 571.675
Manufacture of kitchen furniture 89.671
Manufacture of light metal packaging 62.759
Manufacture of lime and plaster 65.952
Manufacture of macaroni, noodles, couscous and similar farinaceous products 46.104
Manufacture of machinery for food, beverage and tobacco processing 175.817
Manufacture of machinery for metallurgy 174.856
Manufacture of machinery for mining, quarrying and construction 832.287
Manufacture of magnetic and optical media 52.540
Manufacture of malt 45.782
Manufacture of mattresses 67.714
Manufacture of medical and dental instruments and supplies 465.530
Manufacture of metal structures and parts of structures 390.963
Manufacture of motor vehicles 1.100.457
Manufacture of motorcycles 120.075
Manufacture of oils and fats 262.916
Manufacture of optical instruments and photographic equipment 12.901
Manufacture of other articles of concrete, plaster and cement 66.557
Manufacture of other articles of paper and paperboard 54.668
Manufacture of other chemical products n.e.c. 1.501.537
Manufacture of other electrical equipment 1.588.826
Manufacture of other electronic and electric wires and cables 78.838
Manufacture of other fabricated metal products n.e.c. 955.044
Manufacture of other food products n.e.c. 1.901.116
Manufacture of other furniture 335.925
Manufacture of other general-purpose machinery n.e.c. 786.205
Manufacture of other inorganic basic chemicals 45.192
Manufacture of other non-metallic mineral products n.e.c. 100.225
Manufacture of other organic basic chemicals 2.244.885
Manufacture of other parts and accessories for motor vehicles 385.066
Manufacture of other plastic products 1.845.982
Manufacture of other products of wood; manufacture of articles of cork, straw and plaiting materials 537.683
Manufacture of other pumps and compressors 171.880
Manufacture of other rubber products 63.546
Manufacture of other special-purpose machinery n.e.c. 360.080
Manufacture of other tanks, reservoirs and containers of metal 103.206
Manufacture of other taps and valves 12.032
Manufacture of other technical and industrial textiles 401.394
Manufacture of other transport equipment n.e.c. 306.615
Manufacture of other wearing apparel and accessories 169.166
Manufacture of ovens, furnaces and furnace burners 33.421
Manufacture of paints, varnishes and similar coatings, printing ink and mastics 119.999
Manufacture of paper and paperboard 94.820



Manufacture of perfumes and toilet preparations 244.302
Manufacture of pesticides and other agrochemical products 204.423
Manufacture of pharmaceutical preparations 1.925.025
Manufacture of prepared feeds for farm animals 237.036
Manufacture of prepared meals and dishes 83.481
Manufacture of prepared pet foods 15.544
Manufacture of pulp 128.402
Manufacture of railway locomotives and rolling stock 110.949
Manufacture of ready-mixed concrete 93.833
Manufacture of refined petroleum products 3.133.438
Manufacture of rubber tyres and tubes; retreading and rebuilding of rubber tyres 642.773
Manufacture of rusks and biscuits; manufacture of preserved pastry goods and cakes 231.804
Manufacture of soap and detergents, cleaning and polishing preparations 191.598
Manufacture of soft drinks; production of mineral waters and other bottled waters 285.478
Manufacture of sports goods 67.291
Manufacture of sugar 546.470
Manufacture of tobacco products 353.642
Manufacture of tools 199.069
Manufacture of tubes, pipes, hollow profiles and related fittings, of steel 263.086
Manufacture of veneer sheets and wood-based panels 122.579
Manufacture of wine from grape 180.518
Manufacture of wire products, chain and springs 206.824
Manufacture of wiring devices 20.198
Manufacture of wooden containers 113.733
Operation of dairies and cheese making 496.612
Other manufacturing n.e.c. 16.904.077
Other non-ferrous metal production 160.271
Other printing 373.258
Other processing and preserving of fruit and vegetables 125.636
Preparation and spinning of textile fibres 81.715
Printing of newspapers 70.098
Processing and preserving of meat 258.047
Processing and preserving of potatoes 148.047
Processing and preserving of poultry meat 202.047
Processing of tea and coffee 441.384
Production of meat and poultry meat products 230.451
Repair and maintenance of ships and boats 8.545
Repair of electronic and optical equipment 15.179
Reproduction of recorded media 70.928
Sawmilling and planing of wood 165.130
Shaping and processing of flat glass 115.367
Tanning and dressing of leather; dressing and dyeing of fur 62.893
Treatment and coating of metals 151.869
Other 18.906

MINING AND QUARRYING 16.026.700
Extraction of crude petroleum 6.664.214
Extraction of natural gas 2.210.788
Mining of chemical and fertiliser minerals 66.313
Mining of hard coal 354.275
Mining of iron ores 491.846
Mining of lignite 90.249
Mining of other non-ferrous metal ores 1.918.858
Operation of gravel and sand pits; mining of clays and kaolin 193.173
Other mining and quarrying n.e.c. 284.454
Quarrying of ornamental and building stone, limestone, gypsum, chalk and slate 94.620
Support activities for other mining and quarrying 219.042
Support activities for petroleum and natural gas extraction 3.437.684
Other 1.185

OTHER SERVICE ACTIVITIES 1.979.092
Activities of other membership organisations n.e.c. 191.210
Activities of political organisations 9.296
Activities of religious organisations 178.329
Activities of trade unions 51.153
Funeral and related activities 83.755
Hairdressing and other beauty treatment 344.651
Other personal service activities n.e.c. 573.720
Repair of computers and peripheral equipment 22.981



Repair of footwear and leather goods 33.287
Repair of furniture and home furnishings 114.561
Repair of household appliances and home and garden equipment 151.225
Repair of watches, clocks and jewellery 21.025
Washing and (dry-)cleaning of textile and fur products 201.118
Other 2.782

PROFESSIONAL, SCIENTIFIC AND TECHNICAL ACTIVITIES 20.405.723
Accounting, bookkeeping and auditing activities; tax consultancy 2.295.181
Activities of head offices 4.953.065
Advertising agencies 533.892
Architectural activities 513.344
Business and other management consultancy activities 2.778.571
Engineering activities and related technical consultancy 1.003.368
Legal activities 1.432.382
Market research and public opinion polling 160.443
Media representation 87.999
Other professional, scientific and technical activities n.e.c. 5.525.854
Other research and experimental development on natural sciences and engineering 63.725
Photographic activities 65.451
Public relations and communication activities 230.667
Research and experimental development on biotechnology 99.519
Research and experimental development on social sciences and humanities 230.258
Specialised design activities 160.893
Technical testing and analysis 72.067
Translation and interpretation activities 52.184
Veterinary activities 146.860

PUBLIC ADMINISTRATION AND DEFENCE; COMPULSORY SOCIAL SECURITY 71.757.437
Compulsory social security activities 3.886.110
Fire service activities 49.587
Foreign affairs 87.174
General public administration activities 66.934.892
Public order and safety activities 234.253
Regulation of health care, education, cultural services, other social services (no social security) 564.728
Other 692

REAL ESTATE ACTIVITIES 49.133.327
Buying and selling of own real estate 30.344.667
Management of real estate on a fee or contract basis 3.367.917
Real estate agencies 5.816.750
Renting and operating of own or leased real estate 9.603.994

TRANSPORTATION AND STORAGE 26.798.820
Cargo handling 668.972
Freight rail transport 1.003.141
Freight transport by road 2.907.648
Inland freight water transport 569.300
Inland passenger water transport 37.744
Other passenger land transport n.e.c. 602.579
Other postal and courier activities 539.979
Other transportation support activities 851.198
Passenger air transport 2.242.611
Removal services 76.424
Sea and coastal freight water transport 9.403.172
Sea and coastal passenger water transport 76.311
Service activities incidental to air transportation 934.104
Service activities incidental to land transportation 2.303.610
Service activities incidental to water transportation 1.568.295
Space transport 210.952
Taxi operation 78.393
Transport via pipeline 2.199.460
Urban and suburban passenger land transport 31.818
Warehousing and storage 491.572
Other 1.537

WATER SUPPLY; SEWERAGE, WASTE MANAGEMENT AND REMEDIATION ACTIVITIES 2.609.734
Collection of hazardous waste 154.771
Dismantling of wrecks 91.846



Remediation activities and other waste management services 94.789
Treatment and disposal of hazardous waste 17.916
Treatment and disposal of non-hazardous waste 824.619
Water collection, treatment and supply 1.425.794

WHOLESALE AND RETAIL TRADE; REPAIR OF MOTOR VEHICLES AND MOTORCYCLES 58.260.228
Agents involved in the sale of a variety of goods 744.723
Agents involved in the sale of fuels, ores, metals and industrial chemicals 1.815.850
Agents involved in the sale of machinery, industrial equipment, ships and aircraft 137.219
Agents involved in the sale of textiles, clothing, fur, footwear and leather goods 268.843
Agents specialised in the sale of other particular products 102.984
Dispensing chemist in specialised stores 486.586
Maintenance and repair of motor vehicles 672.999
Non-specialised wholesale of food, beverages and tobacco 835.343
Other retail sale in non-specialised stores 4.121.744
Other retail sale not in stores, stalls or markets 1.223.125
Other retail sale of food in specialised stores 168.449
Other retail sale of new goods in specialised stores 40.793
Retail sale in non-specialised stores with food, beverages or tobacco predominating 1.547.622
Retail sale of audio and video equipment in specialised stores 190.319
Retail sale of automotive fuel in specialised stores 550.910
Retail sale of beverages in specialised stores 72.684
Retail sale of books in specialised stores 133.784
Retail sale of bread, cakes, flour confectionery and sugar confectionery in specialised stores 41.039
Retail sale of carpets, rugs, wall and floor coverings in specialised stores 21.116
Retail sale of clothing in specialised stores 641.780
Retail sale of cosmetic and toilet articles in specialised stores 347.017
Retail sale of electrical household appliances in specialised stores 96.171
Retail sale of fish, crustaceans and molluscs in specialised stores 16.216
Retail sale of flowers, plants, seeds, fertilisers, pet animals and pet food in specialised stores 212.725
Retail sale of footwear and leather goods in specialised stores 181.383
Retail sale of fruit and vegetables in specialised stores 41.289
Retail sale of furniture, lighting equipment and other household articles in specialised stores 333.317
Retail sale of games and toys in specialised stores 16.571
Retail sale of hardware, paints and glass in specialised stores 485.688
Retail sale of meat and meat products in specialised stores 106.733
Retail sale of medical and orthopaedic goods in specialised stores 55.075
Retail sale of newspapers and stationery in specialised stores 97.987
Retail sale of second-hand goods in stores 48.193
Retail sale of sporting equipment in specialised stores 156.889
Retail sale of tobacco products in specialised stores 14.643
Retail sale of watches and jewellery in specialised stores 150.195
Retail sale via mail order houses or via Internet 128.565
Retail sale via stalls and markets of food, beverages and tobacco products 8.377
Retail trade of motor vehicle parts and accessories 245.485
Sale of cars and light motor vehicles 626.334
Sale of other motor vehicles 1.204.782
Wholesale of agricultural machinery, equipment and supplies 223.682
Wholesale of beverages 348.775
Wholesale of chemical products 688.474
Wholesale of clothing and footwear 993.736
Wholesale of computers, computer peripheral equipment and software 753.197
Wholesale of dairy products, eggs and edible oils and fats 92.335
Wholesale of electrical household appliances 391.367
Wholesale of electronic and telecommunications equipment and parts 857.350
Wholesale of flowers and plants 97.587
Wholesale of fruit and vegetables 543.811
Wholesale of furniture, carpets and lighting equipment 288.096
Wholesale of grain, unmanufactured tobacco, seeds and animal feeds 2.900.517
Wholesale of hardware, plumbing and heating equipment and supplies 538.858
Wholesale of live animals 116.299
Wholesale of machine tools 130.112
Wholesale of meat and meat products 445.393
Wholesale of metals and metal ores 4.330.167
Wholesale of mining, construction and civil engineering machinery 84.787
Wholesale of office furniture 81.793
Wholesale of other food, including fish, crustaceans and molluscs 890.756
Wholesale of other household goods 1.761.965
Wholesale of other machinery and equipment 1.101.384



Wholesale of other office machinery and equipment 26.259
Wholesale of pharmaceutical goods 945.637
Wholesale of solid, liquid and gaseous fuels and related products 19.344.755
Wholesale of sugar and chocolate and sugar confectionery 49.515
Wholesale of tobacco products 78.851
Wholesale of waste and scrap 265.050
Wholesale of watches and jewellery 73.565
Wholesale of wood, construction materials and sanitary equipment 1.006.248
Wholesale trade of motor vehicle parts and accessories 410.471
Other 7.886

Grand Total 831.769.473

Portfolio includes risk categories: lending, investment, money market and pre-settlement.

The contents of this portfolio overview are for informational and transparency purposes only. Extensive effort has been made to offer the most accurate information 
possible, nevertheless, the categorising of clients, loans and their specific purposes is not an exact science and personal judgment may therefore influence the input 
that leads to the outcomes as shown in this portfolio overview. Furthermore, the portfolio overview provides an overview at a specific moment in time, but i.e. amounts, 
clients, our engagement in certain sectors change throughout the year as our business continues and changes throughout the year as well. No rights can be derived 
from this portfolio overview.
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