Corporate
Governance

Internal control over financial reporting
Due to the listing of ING shares on the new York Stock
Exchange, ING Group is required to comply with the SEC
regulations adopted pursuant op Section 404 of the
Sarbanes-Oxley Act, SOX 404.

These regulations require that the Chief Executive Officer
and the Chief Financial Officer of ING Group report

and certify on an annual basis on the effectiveness of
ING Group's internal controls over financial reporting.
Furthermore, the external auditors are required to
provide an opinion on the effectiveness of ING Group's
internal controls over financial reporting.

SOX 404 activities are organised along the lines of the
governance structure, and involve the participation of
senior management across ING. Following the SOX 404
process, ING is in the position to publish an unqualified
statement which denotes that the Company’s internal
control over financial reporting is effective as of 31
December 2016. The SOX 404 statement by the
Executive Board is included on this page, followed by the
report of the external auditor as issued on Form 20-F.

Changes in Internal Controls over Financial
Reporting

In the assessment of the internal control over financial
reporting for the year ended December 31, 2015,

ING Group disclosed a material weakness related to

the determination of specific accounting policies for
certain aspects of the “anchor investment transaction”
undertaken in connection with the July 2014 IPO of

NN Group. ING remediated this material weakness

by revising and clarifying its accounting policy

controls related to complex divestiture transactions.
With regards to transactions with a high degree of
accounting complexity, ING enhanced the identification,
evaluation and documentation of alternative accounting
considerations and policy judgements, including the
communication and dialogue throughout the chain

of management and with the Audit Committee.
Furthermore, based upon self-assessment of in-house
accounting skills against transactions, management has
applied additional technical skills and resources to such
transactions, as appropriate.

Report of the Executive Board on internal
control over financial reporting

The Executive Board is responsible for establishing and
maintaining adequate internal control over financial
reporting. ING's internal control over financial reporting is
a process designed under the supervision of our principal
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executive and principal financial officers to provide
reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for
external purposes in accordance with generally accepted
accounting principles.

Our internal control over financial reporting includes
those policies and procedures that:

+ Pertain to the maintenance of records that, in
reasonable detail, accurately and fairly reflect the
transactions and dispositions of assets of ING;

- Provide reasonable assurance that transactions
are recorded as necessary to permit preparation of
financial statements in accordance with generally
accepted accounting principles, and that our receipts
and expenditures are being made only in accordance
with authorisations of our management and directors;
and

- Provide reasonable assurance regarding prevention or
timely detection of unauthorised acquisition, use of
disposition of our assets that could have a material
effect on our financial statements.

Because if its inherent limitations, internal control

over financial reporting may not prevent or detect
misstatements. Also, projections of any evaluation of
effectiveness to future periods are subject to the risk that
controls may become inadequate because of changes

in conditions, or that the degree of compliance with the
policies or procedures may deteriorate.

The Executive Board assessed the effectiveness of

our internal control over financial reporting as of

31 December 2016. In making this assessment, the
Executive Board performed tests based on the criteria
of the Committee of Sponsoring Organisations of the
Treadway Commission (“COSO") in Internal Reporting -
Integrated Framework (2013 framework). Based on the
Executive Board's assessment and those criteria, the
Executive Board concluded that the Company's internal
control over financial reporting is effective as of 31
December 2016.

Our independent registered public accounting firm has
audited and issued their report on ING's internal control
over financial reporting, which appears on the following

page.
Amsterdam, 13 March 2017
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