FIRST SUPPLEMENT DATED 4 AUGUST 2016
TO THE REGISTRATION DOCUMENT DATED 17 MAY 2016

ING GROUP

ING Groep N.V.

(Incorporated in The Netherlands with its statutory seat in Amsterdam)

Supplement to the Registration Document dated 17 May 2016

This Supplement (the “Supplement”) is prepared as a supplement to, and must be read in
conjunction with, the Registration Document dated 17 May 2016 issued by ING Groep N.V. (the
“Registration Document”). This Supplement, together with the Registration Document, constitutes
a registration document for the purposes of Article 5 of Directive 2003/71/EC of the European
Parliament and of the Council, as amended, to the extent that such amendments have been
implemented in the relevant Member State of the European Economic Area (the “Prospectus
Directive”). Terms used but not defined in this Supplement have the meanings ascribed to them in
the Registration Document. To the extent that there is any inconsistency between (a) any
statement in this Supplement or any statement incorporated by reference into the Registration
Document by this Supplement and (b) any other statement in or incorporated by reference in the
Registration Document, the statements in (a) above will prevail. ING Groep N.V. accepts
responsibility for the information contained in this Supplement. To the best of the knowledge of
ING Groep N.V. (which has taken all reasonable care to ensure that such is the case) the
information contained in this Supplement is in accordance with the facts and does not omit
anything likely to affect the import of such information.



INTRODUCTION

No person has been authorised to give any information or to make any representation not
contained in or not consistent with the Registration Document and this Supplement and, if given or
made, such information or representation must not be relied upon as having been authorised by
ING Groep N.V.

Neither the delivery of this Supplement nor the Registration Document shall in any circumstances
imply that the information contained in such Registration Document and herein concerning ING
Groep N.V. is correct at any time subsequent to 17 May 2016 (in the case of the Registration
Document) or the date hereof (in the case of this Supplement).

So long as the Registration Document and this Supplement are valid as described in Article 9 of
the Prospectus Directive, copies of this Supplement and the Registration Document, together with
the other documents listed in the “General Information — Documents Available for Inspection or
Collection” section of the Registration Document and the information incorporated by reference in
the Registration Document by this Supplement, will be available free of charge from ING Groep
N.V. and the specified office of the Paying Agents. Requests for such documents should be
directed to ING Groep N.V. c/o ING Bank N.V. at Foppingadreef 7, 1102 BD Amsterdam, The
Netherlands. In addition, this Supplement, the Registration Document and the documents which
are incorporated by reference in the Registration Document will be made available on the website
of ING (www.ing.com/Investor-relations/Fixed-income-information.htm).

The distribution of the Registration Document and this Supplement may be restricted by law in
certain jurisdictions. Persons into whose possession the Registration Document and/or this
Supplement come must inform themselves about, and observe, any such restrictions.

RECENT DEVELOPMENTS AND INFORMATION INCORPORATED BY REFERENCE

On 3 August 2016, ING Groep N.V. (“ING Group”) published its Interim Financial Report containing
its condensed consolidated unaudited results as at, and for the six month period ended, 30 June
2016 (the “ING Group Interim Financial Report”). A copy of the ING Group Interim Financial Report
has been filed with the AFM and the information included in the ING Group Interim Financial
Report, by virtue of this Supplement, is incorporated by reference in, and forms part of, the
Registration Document.

On 3 August 2016, ING Group published a press release entitled “ING 2Q16 underlying net result
EUR 1,417 million” (the “Q2 Press Release”). The Q2 Press Release contains, among other
things, the consolidated unaudited results of ING Groep N.V. as at, and for the three month period
and the six month period ended, 30 June 2016. A copy of the Q2 Press Release has been filed
with the AFM and, by virtue of this Supplement, is incorporated by reference in, and forms part of,
the Registration Document.

MODIFICATIONS TO THE REGISTRATION DOCUMENT

1. The following new items (d) through (h) shall be inserted in the section entitled “Documents
Incorporated by Reference” on page 4 of the Registration Document:

“(d) the press release published by ING on 5 July 2016 entitled “ING to adopt framework for
compensation of Dutch SME clients with interest rate derivatives”;

(e) the press release published by ING on 13 July 2016 entitled “ING sets date for converting
depositary receipts into ordinary shares”;



) the press release published by ING on 29 July 2016 entitled “EBA reports on outcome of
2016 EU-wide stress test”;

(9) the Interim Financial Report containing ING Group’s condensed consolidated unaudited
results as at, and for the six month period ended, 30 June 2016, as published by the Issuer
on 3 August 2016; and

(h) the press release published by ING Group on 3 August 2016 entitled “ING 2Q16
underlying net result EUR 1,417 million” (the “Q2 Press Release”). The Q2 Press Release
contains, among other things, the consolidated unaudited interim results of the Issuer as
at, and for the three month and the six month period ended, 30 June 2016.”.

2. The fourth paragraph of the section entitled “Description of ING Groep N.V. — Incorporation and
history” on page 34 of the Registration Document shall be deleted and restated as follows:

“The registered office is at Bijimerplein 888, 1102 MG Amsterdam, The Netherlands (telephone
number: +31 20 563 9111). ING Groep N.V. is registered at the Chamber of Commerce and
Industry of Amsterdam under no. 33231073 and its corporate seat is in Amsterdam, The
Netherlands. The Articles of Association of ING Groep N.V. were last amended by notarial deed
executed on 26 July 2016. According to article 3 of the Articles of Association, the object of ING
Groep N.V. is to participate in, manage, finance, furnish personal or real security for the obligations
of, and provide services to, other enterprises and institutions of any kind, but in particular
enterprises and institutions which are active in the field of lending, the financial markets,
investment and/or other financial services, and to engage in any activity which may be related or
conducive to the foregoing. Pursuant to the Articles of Association becoming effective, certain
changes have been made to the Issuer’s corporate governance, including the abolishment of the
depositary receipt structure via Stichting ING Aandelen (ING Trust Office), and a reduction of the
nominal value of the Issuer’s shares and an increase of the Issuer’s authorised share capital. For
the avoidance of doubt, ING’s American Depositary Receipts (ADRs) which are traded on the New
York Stock Exchange, are still in place.”.

3. The section entitled “Description of ING Groep N.V. — Share capital and preference shares” on
page 38 of the Registration Document shall be deleted and restated as follows:

“Share capital and preference shares

The authorised share capital of ING Groep N.V. amounted to EUR 193 million at 26 July 2016,
consisting of 14,729 million ordinary shares with a nominal value of EUR 0.01 each and 4,571
million cumulative preference shares, with a nominal value of EUR 0.01 each. The issued and
paid-up capital amounted to EUR 928 million, consisting of 3,870 million ordinary shares at 31
December 2015, and to EUR 929 million, consisting of 3,871 million ordinary shares at 31 March
2016. No cumulative preference shares have been issued.”.

4. The section entitled “General Information — Significant or Material Adverse Change” on page 51
of the Registration Document shall be deleted and restated as follows:

“Significant or Material Adverse Change

At the date hereof, there has been no significant change in the financial or trading position of the
Issuer and its consolidated subsidiaries since 30 June 2016.

At the date hereof, there has been no material adverse change in the prospects of the Issuer since
31 December 2015.”.

5. The following new paragraph shall be added after the third paragraph of the section entitled
“General Information — Litigation” beginning on page 51 of the Registration Document:



“In July 2016, investors in derivatives tied to the Singapore Interbank Offer Rate (“SIBOR”) filed a
U.S. class action complaint in the New York District Court accusing several banks, including ING,
of conspiring to rig the prices of derivatives tied to SIBOR and the Singapore Swap Offer Rate
(“SOR”). The lawsuit refers to investigations by the Monetary Authority of Singapore (“MAS”) and
other regulators, including the U.S. Commodity Futures Trading Commission (“CFTC”), in relation
to rigging prices of SIBOR- and SOR-based derivatives. Currently, it is not possible to provide an
estimate of the (potential) financial effect of this claim.”.

6. The last two sentences of the fifth paragraph of the section entitled “General Information —
Litigation” beginning on page 51 of the Registration Document shall be deleted and restated as
follows:

“According to the settlement documentation, as filed by Ageas with the Court of Appeal in May
2016, the settlement agreement contains a third-party clause by which the banks will also be
released from the claims made by VEB and certain other claimants, if the settlement becomes
unconditional.”.

7. The last paragraph of the section entitled “General Information — Litigation” beginning on page
51 of the Registration Document shall be deleted and restated as follows:

“ING is involved in several legal proceedings in the Netherlands with respect to interest rate
derivatives that were sold to clients in connection with floating interest rate loans in order to hedge
the interest rate risk of the loans. These proceedings are based on several legal grounds,
depending on the facts and circumstances of each specific case, inter alia alleged breach of duty
of care, insufficient information provided to the clients on the product and its risks and other
elements related to the interest rate derivatives that were sold to clients. In some cases, the court
has ruled in favour of the claimants and awarded damages, annulled the interest rate derivative or
ordered repayment of certain amounts to the claimants. The total amounts that need to be repaid
or compensated in some cases still need to be determined. ING may decide to appeal against
adverse rulings. Although the outcome of the pending litigation and similar cases that may be
brought in the future is uncertain, it is possible that the courts may ultimately rule in favour of the
claimants in some or all of such cases. A provision has been taken. However, the aggregate
financial impact of the current and future litigation could become material. As requested by the
AFM, ING has reviewed a significant part of the files of clients who bought interest rate derivatives.
In December 2015, the AFM concluded that Dutch banks may have to re-assess certain client
files, potentially including derivative contracts that were terminated prior to April 2014 or other
client files. As advised by the AFM, the Minister of Finance appointed a Committee of independent
experts which has established a uniform recovery framework for Dutch SME clients with interest
rate derivatives. ING has adopted this recovery framework and will reassess individual files
against this framework. ING has taken an additional provision for the financial consequences of
the recovery framework.”.
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