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ING Groep N.V.

Semiannual Update

Summary Rating Rationale

ING Groep is the ultimate holding company of the ING group and the parent company of
the main operating entities ING Bank N.V. (ING Bank; A1/A1 stable; baal) and, until April
2016, NN Group N.V. (Baa2 stable).

ING Groep is the largest financial group by total assets in the Netherlands (€869 billion

at end-March 2016), where it holds a strong position in commercial and retail banking.

It also has a solid universal banking franchise in Belgium and Germany, where it operates
through its local subsidiaries ING Belgium SA/NV (A1/A1 stable; baal) and ING DiBa AG

(A2 stable, a2), respectively. The group has completed in April 2016 the divestment of its
insurance operations - initially agreed with the European Commission in 2009 and amended
in November 2012 and November 2013 - by the sale of its remaining 14.1% stake in NN
Group N.V. (a holding company which absorbed the former ING Verzekeringen in 2014). As
aresult, ING Groep has become a “pure' bank holding company, with stakes limited to the
group's banking activities.

ING Groep's Baal long-term senior unsecured debt rating reflects primarily its most
significant subsidiary ING Bank's sound credit fundamentals, notably its (1) strong
profitability, based on a diversified business mix, (2) its low asset risk, despite exposures to
riskier market segments as part of its diversified wholesale banking operations, and (3) its
sound liquidity profile. For further details on ING Bank's baseline credit assessment (BCA),
please refer to the related Credit Opinion. We consider that ING Groep senior unsecured
debt would suffer moderate loss-given-failure, placing it in line with ING Bank's BCA of baa.
Finally, we consider the probability of government support to ING Groep's senior unsecured
debt to be low because such support would likely be provided only to the operating entity
ING Bank to limit the risks that its failure would pose to financial stability.

Credit Strengths

» ING Bank's profitability is strong and has been resilient over the last years, due to a
balanced business mix across products, business lines and geographies;

»  Asset risk is low, despite the fact that the generally well diversified wholesale banking
business includes exposures to riskier activities e.g. real estate finance and activities in
Russia, Ukraine and Turkey;

» ING Bank's liquidity and funding profile is sound, despite reliance on confidence-sensitive
market funding, which is mitigated by lengthening debt maturities and group-wide asset-
liability management.
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Credit Challenges

» ING Bank's capital position is adequate with respect to risks incurred, but the bank needs to further increase its bail-in-able debt
buffers (which includes capital instruments) to fulfill forthcoming regulation on minimum requirements for own funds and eligible
liabilities (MREL) and total loss-absorbing capacity (TLAC);

» Moderate growth prospects in the economies where the bank operates and low interest rates challenge ING Bank's profitability.

Rating Outlook

The stable outlook reflects our expectations that ING Bank's profitability will resist to pressure from low interest rate over the next
12-18 months, while asset risk will remain low and the capital position will stay adequate. It also incorporates our expectation that bail-
in-able debt buffers are going to increase either at the bank level or in the Group, dependent on the choice of resolution entity.

Factors that Could Lead to an Upgrade

We could upgrade ING Bank's baal BCA if a material improvement in the operating environment in the EU countries to which ING
Bank is mostly exposed were to lead to substantially improved asset risk and higher profitability levels. A strengthening capital position
and a reduction in reliance on wholesale funding could also be positive for the BCA. A positive change in ING Bank's BCA would likely
affect all ratings of ING Bank and ING Groep.

ING Bank's long-term debt and deposit ratings could also be upgraded if either the bank itself or the holding company ING Groep were
to issue a significant amount of long-term debt and/or junior instruments, other factors being equal.

Factors that Could Lead to a Downgrade
Conversely, ING Bank's BCA could be downgraded as a result of a deteriorating asset risk and profitability or a lower than expected
capital position. A negative change in ING Bank's BCA would likely affect all ratings of ING Bank and ING Groep.

Key Indicators

Exhibit 1
ING Groep N.V. (Consolidated Financials) [1]

12-152 12-142 12-132 12-122 12-112 Avg.
Total managed assets (EUR thousand) 814,426,992.3 964,337,9989  1,058,487,988.5 1,166,190,998.0 1,279,227,999.1 10.73
Total managed assets (USD thousand) 884,708,222.3 1,166,900,205.6  1,458,534,976.4 1,537,496,371.7 1,660,623,368.1 -14.63
Pretax Preprovision profits / Average 0.9 0.7 05 05 0.6 0.64
Managed Assets (%)
Net Income / Average Managed Assets 0.5 03 0.3 0.3 0.5 0.44
(%)
24 Month Coverage (%) 419 225 25.2 27.3 427 3194
Secured Debt / Gross Tangible Assets - - 0.0 0.5 0.9 0.54
(%)
Tangible Common Equity (Finance) / 5.6 4.7 4.0 4.0 3.2 434
Tangible Managed Assets (%)
Problem Loans / Gross Loans (Finance) 2.8 3.2 2.9 2.6 2.2 284
(%)

[1] All figures and ratios are adjusted using Moody's standard adjustments [2] IFRS [3] Compound Annual Growth Rate based on IFRS reporting periods [4] IFRS reporting periods have been
used for average calculation
Source: Moody's Financial Metrics

This publication does not announce a credit rating action. For any credit ratings referenced in this publication, please see the ratings tab on the issuer/entity page on
www.moodys.com for the most updated credit rating action information and rating history.
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Detailed Rating Considerations
The financial data in the following sections are sources from ING Groep's financial statements unless otherwise stated.

CAPITAL STRUCTURE

NG Groep has historically had an integrated treasury and capital management strategy, whereby perpetual hybrid securities were
raised via direct issuance at the level of the ultimate holding company (ING Groep) or via dedicated funding vehicles guaranteed by
ING Groep. Conversely, lower Tier 2 capital or subordinated debt was raised directly from the main banking or insurance subsidiaries,
according to their needs. In April 2016, ING Bank issued €1 billion Tier 2 bonds with an issuer substitution option through exchange to
ING Groep Tier 2 bonds until April 2018. This gives the group flexibility as to the issuing entity, in the context of the future resolution
strategy and creditor hierarchy yet to be implemented in the Netherlands.

ING Groep holds a capital surplus of about €7 billion (pro-forma as of end-year 2015), which places its fully-applied CET 1 ratio at
12.9% as at March 2016, 1.1 percentage point higher than ING Bank. We expect ING Groep to use part of this surplus to meet higher
capital requirement and to return the rest to investors over the medium to long term.

The disposal of the remaining group's insurance operations has been completed with the sale of ING Groep's residual stake of 14.1% in
NN Group, in April 2016, in accordance with the terms of the group's agreement with the Dutch state and the European Commission.
As a result of this last transaction, ING Groep expects the group's CET 1 Basel Ill fully-loaded ratio to increase to 13.2%, from 12.9% in
March 2016, all other factors being equal.

We expect ING Groep's bail-in-able buffers to increase further as a result of forthcoming regulatory requirements, in particular the EU's
MREL and Financial Stability Board (FSB)'s TLAC requirements (see ING Bank Credit Opinion).

Notching Considerations

LOSS GIVEN FAILURE AND ADDITIONAL NOTCHING

ING Groep (together with its subsidiary ING Bank) is subject to the EU Bank Recovery and Resolution Directive (BRRD), which we
consider to be an Operational Resolution Regime. We assume a residual tangible common equity at failure of 3% and losses post-
failure of 8% of tangible banking assets, a 25% run-off in “junior” wholesale deposits (amounting to 26% of total deposits), a 5% run-
off in preferred deposits, and assign a 25% probability of deposits being preferred to senior unsecured debt. These are in line with our
standard assumptions.

For ING Groep's senior unsecured debt, our Advanced LGF analysis shows moderate loss-given-failure, due to the combination of its
own volume and the amount of debt subordinated to it. This places its rating in line with ING Bank's BCA of baal.

For dated subordinated debt issued by ING Groep our LGF analysis confirms a high loss-given-failure, given the small volume of debt
and limited protection from more subordinated instruments and residual equity. This places it one notch below ING Bank's baal BCA,
at baa2. We also incorporate additional downward notching to reflect coupon suspension risk ahead of failure, of one notch, for junior
subordinated, and two notches, for preference share instruments, at baa3 and bal, respectively.

Please refer to the Credit Opinion for ING Bank, for further details on our LGF analysis.

GOVERNMENT SUPPORT

We consider the probability of government support to ING Groep's senior unsecured debt to be low as such support would likely
be provided only to the operating entity in order to maintain its critical functions and mitigate risks to financial stability. Similarly,
for junior securities, the probability of government support is low, and, as such, the ratings for these instruments do not include any
related uplift.
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Ratings

Exhibit 2

Category Moody's Rating

ING GROEP N.V.
Outlook Stable
Senior Unsecured -Dom Curr Baal
Subordinate MTN -Dom Curr (P)Baa2
Jr Subordinate -Fgn Curr Baa3 (hyb)
Jr Subordinate -Dom Curr Baa3 (hyb)
Pref. Stock Baa3 (hyb)
Pref. Stock Non-cumulative Ba1 (hyb)
Pref. Shelf Non-cumulative (P)Ba1

ING BANK A.S. (TURKEY)

Outlook

Rating(s) Under Review

Bank Deposits Baa3/P-3'
NSR Bank Deposits Aaa.tr/TR-1
Baseline Credit Assessment ba32
Adjusted Baseline Credit Assessment baa32

Counterparty Risk Assessment

Baa2(cr)/P-2(cr)’

ING BANK N.V., TOKYO BRANCH

Outlook Stable
Bank Deposits A1/P-1
Counterparty Risk Assessment Aa3(cr)/P-1(cr)
Commercial Paper -Dom Curr P-1
ING BANK N.V.
Outlook Stable
Bank Deposits A1/P-1
Baseline Credit Assessment baal
Adjusted Baseline Credit Assessment baal
Counterparty Risk Assessment Aa3(cr)/P-1(cr)
Senior Unsecured Al
Subordinate Baa2
Commercial Paper -Dom Curr P-1
Other Short Term (P)P-1
ING AMERICAS ISSUANCE B.V.
Bkd Sr Unsec MTN -Dom Curr (P)A1
ING BANK N.V., SYDNEY BRANCH
Outlook Stable
Counterparty Risk Assessment Aa3(cr)/P-1(cr)
Senior Unsecured -Dom Curr Al
Commercial Paper P-1
Other Short Term (P)P-1
ING DIBA AG
Outlook Stable
Bank Deposits A2/P-1
Baseline Credit Assessment a2
Adjusted Baseline Credit Assessment a2

Counterparty Risk Assessment

Aa3(cr)/P-1(cr)

ING BANK N.V. (SINGAPORE)

Outlook Stable
Counterparty Risk Assessment Aa3(cr)/P-1(cr)
Senior Unsecured Al
ING BANK EURASIA
Outlook Negative
Bank Deposits -Fgn Curr Ba2/NP
Bank Deposits -Dom Curr Baa3/P-3
Baseline Credit Assessment ba3
Adjusted Baseline Credit Assessment baa3
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Counterparty Risk Assessment Baa3(cr)/P-3(cr)

Senior Unsecured -Dom Curr Baa3
ING GROENBANK N.V.

Counterparty Risk Assessment Aa3(cr)/P-1(cr)

Senior Unsecured MTN -Dom Curr (P)A1

Other Short Term -Dom Curr (P)P-1

1 - Rating(s) within this class was/were placed on review on July 19 2016 2 - Placed under review for possible downgrade on July 19 2016

Source: Moody's Investors Service
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© 2016 Moody's Corporation, Moody's Investors Service, Inc., Moody's Analytics, Inc. and/or their licensors and affiliates (collectively, "MOODY'S"). All rights reserved.

CREDIT RATINGS ISSUED BY MOODY'S INVESTORS SERVICE, INC. AND ITS RATINGS AFFILIATES ("MIS") ARE MOODY'S CURRENT OPINIONS OF THE RELATIVE FUTURE CREDIT
RISK OF ENTITIES, CREDIT COMMITMENTS, OR DEBT OR DEBT-LIKE SECURITIES, AND CREDIT RATINGS AND RESEARCH PUBLICATIONS PUBLISHED BY MOODY'S ("MOODY'S
PUBLICATIONS") MAY INCLUDE MOODY'S CURRENT OPINIONS OF THE RELATIVE FUTURE CREDIT RISK OF ENTITIES, CREDIT COMMITMENTS, OR DEBT OR DEBT-LIKE
SECURITIES. MOODY'S DEFINES CREDIT RISK AS THE RISK THAT AN ENTITY MAY NOT MEET ITS CONTRACTUAL, FINANCIAL OBLIGATIONS AS THEY COME DUE AND ANY
ESTIMATED FINANCIAL LOSS IN THE EVENT OF DEFAULT. CREDIT RATINGS DO NOT ADDRESS ANY OTHER RISK, INCLUDING BUT NOT LIMITED TO: LIQUIDITY RISK, MARKET
VALUE RISK, OR PRICE VOLATILITY. CREDIT RATINGS AND MOODY'S OPINIONS INCLUDED IN MOODY'S PUBLICATIONS ARE NOT STATEMENTS OF CURRENT OR HISTORICAL
FACT. MOODY'S PUBLICATIONS MAY ALSO INCLUDE QUANTITATIVE MODEL-BASED ESTIMATES OF CREDIT RISK AND RELATED OPINIONS OR COMMENTARY PUBLISHED

BY MOODY'S ANALYTICS, INC. CREDIT RATINGS AND MOODY'S PUBLICATIONS DO NOT CONSTITUTE OR PROVIDE INVESTMENT OR FINANCIAL ADVICE, AND CREDIT
RATINGS AND MOODY'S PUBLICATIONS ARE NOT AND DO NOT PROVIDE RECOMMENDATIONS TO PURCHASE, SELL, OR HOLD PARTICULAR SECURITIES. NEITHER CREDIT
RATINGS NOR MOODY'S PUBLICATIONS COMMENT ON THE SUITABILITY OF AN INVESTMENT FOR ANY PARTICULAR INVESTOR. MOODY'S ISSUES ITS CREDIT RATINGS
AND PUBLISHES MOODY'S PUBLICATIONS WITH THE EXPECTATION AND UNDERSTANDING THAT EACH INVESTOR WILL, WITH DUE CARE, MAKE ITS OWN STUDY AND
EVALUATION OF EACH SECURITY THAT IS UNDER CONSIDERATION FOR PURCHASE, HOLDING, OR SALE.

MOODY'S CREDIT RATINGS AND MOODY'S PUBLICATIONS ARE NOT INTENDED FOR USE BY RETAIL INVESTORS AND IT WOULD BE RECKLESS AND INAPPROPRIATE FOR
RETAIL INVESTORS TO USE MOODY'S CREDIT RATINGS OR MOODY'S PUBLICATIONS WHEN MAKING AN INVESTMENT DECISION. IF IN DOUBT YOU SHOULD CONTACT
YOUR FINANCIAL OR OTHER PROFESSIONAL ADVISER. ALL INFORMATION CONTAINED HEREIN IS PROTECTED BY LAW, INCLUDING BUT NOT LIMITED TO, COPYRIGHT LAW,
AND NONE OF SUCH INFORMATION MAY BE COPIED OR OTHERWISE REPRODUCED, REPACKAGED, FURTHER TRANSMITTED, TRANSFERRED, DISSEMINATED, REDISTRIBUTED
OR RESOLD, OR STORED FOR SUBSEQUENT USE FOR ANY SUCH PURPOSE, IN WHOLE OR IN PART, IN ANY FORM OR MANNER OR BY ANY MEANS WHATSOEVER, BY ANY
PERSON WITHOUT MOODY'S PRIOR WRITTEN CONSENT.

All information contained herein is obtained by MOODY'S from sources believed by it to be accurate and reliable. Because of the possibility of human or mechanical error as well
as other factors, however, all information contained herein is provided "AS IS" without warranty of any kind. MOODY'S adopts all necessary measures so that the information it
uses in assigning a credit rating is of sufficient quality and from sources MOODY'S considers to be reliable including, when appropriate, independent third-party sources. However,
MOODY'S is not an auditor and cannot in every instance independently verify or validate information received in the rating process or in preparing the Moody's Publications.

To the extent permitted by law, MOODY'S and its directors, officers, employees, agents, representatives, licensors and suppliers disclaim liability to any person or entity for any
indirect, special, consequential, or incidental losses or damages whatsoever arising from or in connection with the information contained herein or the use of or inability to use any
such information, even if MOODY'S or any of its directors, officers, employees, agents, representatives, licensors or suppliers is advised in advance of the possibility of such losses or
damages, including but not limited to: (a) any loss of present or prospective profits or (b) any loss or damage arising where the relevant financial instrument is not the subject of a
particular credit rating assigned by MOODY'S.

To the extent permitted by law, MOODY'S and its directors, officers, employees, agents, representatives, licensors and suppliers disclaim liability for any direct or compensatory
losses or damages caused to any person or entity, including but not limited to by any negligence (but excluding fraud, willful misconduct or any other type of liability that, for the
avoidance of doubt, by law cannot be excluded) on the part of, or any contingency within or beyond the control of, MOODY'S or any of its directors, officers, employees, agents,
representatives, licensors or suppliers, arising from or in connection with the information contained herein or the use of or inability to use any such information.

NO WARRANTY, EXPRESS OR IMPLIED, AS TO THE ACCURACY, TIMELINESS, COMPLETENESS, MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE OF ANY SUCH
RATING OR OTHER OPINION OR INFORMATION IS GIVEN OR MADE BY MOODY'S IN ANY FORM OR MANNER WHATSOEVER.

Moody's Investors Service, Inc., a wholly-owned credit rating agency subsidiary of Moody's Corporation ("MCO"), hereby discloses that most issuers of debt securities (including
corporate and municipal bonds, debentures, notes and commercial paper) and preferred stock rated by Moody's Investors Service, Inc. have, prior to assignment of any rating,
agreed to pay to Moody's Investors Service, Inc. for appraisal and rating services rendered by it fees ranging from $1,500 to approximately $2,500,000. MCO and MIS also maintain
policies and procedures to address the independence of MIS's ratings and rating processes. Information regarding certain affiliations that may exist between directors of MCO and
rated entities, and between entities who hold ratings from MIS and have also publicly reported to the SEC an ownership interest in MCO of more than 5%, is posted annually at
www.moodys.com under the heading "Investor Relations — Corporate Governance — Director and Shareholder Affiliation Policy."

Additional terms for Australia only: Any publication into Australia of this document is pursuant to the Australian Financial Services License of MOODY'S affiliate, Moody's Investors
Service Pty Limited ABN 61 003 399 657AFSL 336969 and/or Moody's Analytics Australia Pty Ltd ABN 94 105 136 972 AFSL 383569 (as applicable). This document is intended

to be provided only to "wholesale clients" within the meaning of section 761G of the Corporations Act 2001. By continuing to access this document from within Australia, you
represent to MOODY'S that you are, or are accessing the document as a representative of, a "wholesale client" and that neither you nor the entity you represent will directly or
indirectly disseminate this document or its contents to "retail clients" within the meaning of section 761G of the Corporations Act 2001. MOODY'S credit rating is an opinion as

to the creditworthiness of a debt obligation of the issuer, not on the equity securities of the issuer or any form of security that is available to retail investors. It would be reckless
and inappropriate for retail investors to use MOODY'S credit ratings or publications when making an investment decision. If in doubt you should contact your financial or other
professional adviser.

Additional terms for Japan only: Moody's Japan K.K. ("MJKK") is a wholly-owned credit rating agency subsidiary of Moody's Group Japan G.K., which is wholly-owned by Moody's
Overseas Holdings Inc., a wholly-owned subsidiary of MCO. Moody's SF Japan K.K. ("MSFJ") is a wholly-owned credit rating agency subsidiary of MJKK. MSF] is not a Nationally
Recognized Statistical Rating Organization ("NRSRO"). Therefore, credit ratings assigned by MSF) are Non-NRSRO Credit Ratings. Non-NRSRO Credit Ratings are assigned by an
entity that is not a NRSRO and, consequently, the rated obligation will not qualify for certain types of treatment under U.S. laws. MJKK and MSF] are credit rating agencies registered
with the Japan Financial Services Agency and their registration numbers are FSA Commissioner (Ratings) No. 2 and 3 respectively.

MJKK or MSF] (as applicable) hereby disclose that most issuers of debt securities (including corporate and municipal bonds, debentures, notes and commercial paper) and preferred
stock rated by MJKK or MSF| (as applicable) have, prior to assignment of any rating, agreed to pay to MJKK or MSF| (as applicable) for appraisal and rating services rendered by it fees
ranging from JPY200,000 to approximately JPY350,000,000.

MJKK and MSF] also maintain policies and procedures to address Japanese regulatory requirements.
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